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Learning Domain

Activity 1.1 — Ambulatory Organizer

‘ CLINICAL+SYSTEMS ’

TRANSFORMATION TRANSFORMATIONAL
Our path to smarter, seamless care LEARNING

¥ SELF-GUIDED PRACTICE WORKBOOK

Duration

Before getting started

Session Expectations

Key Learning Review

8 hours

Sign the attendance roster (this will ensure you get paid toattend
the session)

Put your cell phones on silent mode

This is a self-paced learning session

A 30 min break time will be provided. You can take this break at
any time during the session

The workbook provides a compilation of different scenarios that
are applicable to your work setting

Work through differentlearning activities at your own pace
At the end of the session, you will be required to complete a Key
Learning Review

This will involve completion of some specific activities that you
have had an opportunity to practice through the scenarios.
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Activity 1.1 — Ambulatory Organizer Our gt smartes seamles e LEARNING

m Learning Domain

You will be using the learning domain to complete activities in this workbook. The learning domain
has been designed to match the actual Clinical Information System (CIS) as close as possible.

Please note:

Scenarios and their activities demonstrate the CIS functionality not the actual workflow
An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow steps to be able to complete all activities

If you have trouble following the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed
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B PATIENT SCENARIO 1 — Navigating PowerChart as a Research
Nurse

Learning Objectives
At the end of this Scenario, you will be able to:

Navigate the Tracking Shell

BACKGROUND

When you first login to PowerChart, the landing page for the Ambulatory Oncology Nurse, including
Research Nurses, is the Ambulatory Organizer. The Ambulatory Organizer allows you to:

View a snapshot of the current day’s appointments for the selected resource
View the status of the patient (e.g. confirmed, checked in, roomed and no show)
View a long-term calendar of appointments

Provides a framework to organize work at the day, week, or month level

When the patient arrives in the Chemotherapy Clinic, the Clerk will check the patient in using the
Schedule Appointment Book application which will update the Patient’s status in the Ambulatory
Organizer and place the patient on the Tracking Shell.

The Tracking Shell serves as the desktop for linking health care professionals to vital patient and
department information. Events can be added and removed to communicate patient status during
their treatment.

There are many ways that you can access your patient’s chart from both Ambulatory Organizer and
the Tracking Shell.

Note: A schedule for the Research Nurse Coordinator has not been created within the CIS; you will
only find your patients on the Ambulatory Organizer or Tracking Shell if you are seeing them during
their visit with a provider or if they are coming for an infusion appointment.

5| 77



CLINICAL+SYSTEMS
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Our path o smarter, seamless care

PATIENT SCENARIO 1 — Navigating PowerChart as a Research Nurse "
Activity 1.1 — Ambulatory Organizer

# Activity 1.1 — Ambulatory Organizer

3

TRANSFORMATIONAL
LEARNING

Throughout the Clinical Transformation System (CIS) a hint to remember to help you navigate is ‘Hover

to Discover.’

1 The Ambulatory Organizer allows the RN to select the appropriate resource, displays scheduled
appointments, and provides staff with a framework to organize workflows at the day, week, or

month level.

1. Click the down arrow beside Patients for: No Resource Selected.

2. Select the desired resource(s), or use the search window if not appearing in your recently

used, set your resource to LGH Chemo Chairs/Stretchers.

3. Click Apply to populate the resources you selected.

Ambulatory Organizer

Day View Calendar Open Items (0)

4 November 7, 2017 a» lpatienm for: Mo Resource Selected - l

] Avanessian, Ardashes MD

] Baggoa, Alan MD

% LGH Chemo Chair 01

| LGH Chemo Chair 02

M| LGH Chemao Chair 03

El LGH Chemo Chair 04

] LGH Chemao Chair 05

B i#¢ LGH Chemo Med Onc Providers
LGH Chema Stretcher 1

LGH PF Lab 1

SGH Amb IV Therapy Rm
Smiljanic, Sasha MD

ooaoag

I Apply é Cancel

Note: You must select resources in each view of the Ambulatory Organizer.
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Activity 1.1 — Ambulatory Organizer
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‘ CLINICAL+SYSTEMS m

TRANSFORMATION

Our path o smarter, seamless care

TRANSFORMATIONAL
LEARNING

Day View displays today’s appointments and appointment gaps with selected resources,
location, duration, patient information, appointment details, status of appointment and any
additional notes.

Ambsilatory Organizer

H0ARAA s -G04

Amibulatory Drganizes =
1 November 7, 2017 2 ¥ ratients for: LGH Chieeso Chair 01 ; LGH Chermd Chair (12 ; LGH Chiamo Chair (3 ; LGH Chemd Chair (4 ; LGH Chemo Chair 15 ; LGH Chemd Stretcher 1 =

R o e

T o o i et P

Fen ot =

‘1&;‘::«: Chai 04 R E?[e‘.-[‘[.'::: R fm

e ——" o o

Note: The day view is the default view you see when you first log in but going forward, whichever
view you were on last displays when you open Ambulatory Organizer.

3 Calendar View displays a resource’s schedule for a day or a week. Click the Day tab to view
multiple resources side by side. Click the Week tab to view a single resource’s schedule.

Asmbulatory Organizer
oo IR ¢ vovembers 20i7 ED b puseetsfor o Chame Chae 03 ; LGH Cheme Chak 02 ; LGH Chems Chr 83 ; LGH Cham Chitr 04 LG Chvs Chas 05 I Provsses | 1
e, | Bans, Punee mwom icwm | 110w | icems | wiowms | setmcs
s 13 Men 16 Toe 117 wd 118 Tha 109 o 1110 senm
e e———
u -~ D % st L Chama Ol 1 ;L O O 52 L0 o O 6, L0 O O 50 L0 v 0 . B L0 s M O s L vt S §

November 7, 2017

i ¥ ¥ ¥ K ¥ ¥ K ¥ ¥ X

Note: A resource can be a person or a location. L Symbolizes a group of resources, again
either grouped by location or people.
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4  The color status on the far left of the Day and Calendar View, assists you to understand the flow

of the clinic.
Color Definition
Status
l Light blue indicates a Confirmed appointment.
. Medium blue indicates a Checked In appointment.
Green indicates a Seen by nurse, medical student, or custom status has taken
. place.
Orange indicates a Seen by physician, mid-level provider, resident, or custom
o status has taken place.
I Dark grey indicates the appointment has been Checked Out.

White indicates a No Show, Hold, or Canceled appointment (these appointment
types are displayed if the system administrator has configured them to display).

5 Open Items View displays unfinished tasks for the resources displayed for a selected amount of
days from when the appointment took place. To view more than the seven days displayed, click
View 7 More Days (more for physician use).

Ambulatory Organizer

Day View Calendar Open Items (3)

Patients for: LGH Chemo Chair 01 ; LGH Chemo Chair 02 ; LGH Chemo Chair 03 ; LGH Chemo Chair 04 ; LGH Chemo Chair 05 ; LGH Chemo Stretcher 1

LGH Chemo... (2) [NTCERa SUTSNN() | LGH Chema... (0) | LGH Chemo... (0) | LGHChemo.. (1) | LGH Chemo.. (0)

From: October 25, 2014 View 7 More Day

Appointment Patient Details Notes: Ouistanding Actions

4 More Than 2 Days Ago (2)

Note Not Started
02 November, 2017 CSTPRODONC, OSCARTESTONE

2:00 PM 46 Years, Male One Chemo Infusion v

Visit Summary Not Started

Note Mot Started
27 October, 2017 CSTTHREEFOUR, SITTWODAN

10:00 AM 46 Years, Male onc Chemo Infusion

Visit Summary Not Started

Note: When multiple resources are selected, each resource is displayed as a tab across the top.
The grey tab is the resource currently displayed in the view.
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6 Explore the Day View and Calendar View for 5 minutes using the questions below to guide your
discovery:

1. Select the Time Heading — What do you discover? (Note: Chronological order is
the default selection for Day View)

2. Select the Patient heading — What do you discover?

3. Select the Status heading — What do you discover?

4. Under which column heading can you find the reason for the patient’s visit?
5. Where can you write a free text note?

6. Which icon allows you to find words on the page?

7. How will you see updates that have been made since you logged in?

8. What do you discover when you hover over the icons on the screen and the
patient's name and status in the Day View and the Calendar View?

Key Learning Points

Ambulatory Organizer provides a framework to organize your day.
Different views are available to select, depending on your need.
Resources need to be selected for each view in order to see the corresponding information.

Ambulatory Organizer is used more in clinic settings.
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& Activity 1.2 —=Navigating the Tracking Shell

1 Click on Tracking Shell within the organizer toolbar.

PowerChart Organizer for TestON, OncologyAmbulatory-Nursel
Task Edit View Patient Chart Links Patient Actions Provider List Help

i B Ambulatory Organizer [=3Message Centre &5 CareCompass 5 Clinical Leader Organizer 4 Patient List 83 Multi-Patient Task List{ Tracking Shell &3 Staff Assignment &5 LearningLIVE =
§2[I.Exit %AdHoc I Medication Administration & PM Conversation ~ ﬂ_Depart -4 Communicate v [ Medical Record Request = Add ~ =] Séheduling Appointment Book [#|Docume
Q) Patient Health Education Materials () SHOP Guidelines and DSTs (€} UpToDate | _

2 The Tracking Shell displays.

Tracking Shell j

LGH Chemotherapy Clinic | LGH Chemotherapy Clinic Check Out |

Patient: CSTONC, TONYA v| Filter: <None>

B0 BE Gy
Location Modality Name ~ |Date of Birth |Isolation Allergies Arival Mode  |RN [To Note ToDo  |Comments Lab |LOS
IV WR GSTPRODMED, TEST-JULIET | 30-Oct-1984 G 19:6:20
IV WR GSTPRODMED, TEST-ECHO | 11-Sep-1986 o] 19:6:14
v WR Chemotherapy CSTPRODMED, PHARM-ONE ~ 29-Sep-1938 e ] ) 98:7-38
vV WR CSTPRODHIM, STESTSEVEN Tt01-Jan-2000 1 4/3 104:9:0¢
Exam 02 GSTONCONE, ONE 24-Oct-1975 (o] [688 99:9:54
IV WR CSTONCOLOGY., PETER 20-Dec-1977 G 43:3:29
IV WR CSTONCFOUR, FOUR 27-0c1-1990 e 97:3:13
IV WR CSTONC, VIAN 27-Dec-1988 e 63.9.07
Chair 15 CSTONC. TUESDAY. 27-Aug-1988 [ 40 133612

P INWR [csTonc, Tonva ]29-Jan-1985 [¢] . 63:9-11
NND. Tk TAOMTHOEE. 1 000 fa - 122.0-1C

3 1. The Location Tabs display two Tracking Shell views. The LGH Chemotherapy Clinic
view will display the Patents that have been checked in for an infusion appointment while
the LGH Chemotherapy Check Out view will be used by supervisors to view clinical data.

2. The Toolbar contains several icons which will guide you to different functions.

Tracking Shell

LGH Chemotherapy Clinic | LGH Chemotherapy Clinic Check Out | 1

Patient: CSTOMC, TOMYA = | Filter: <Monex> A\

EEICCE
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4  The Tracking Shell rows display the patients for the selected area and the columns display
specific details about the patients in the clinic at a glance. The Ambulatory Oncology Nurse will
manage the Location, Modality, Arrival Mode, and RN columns. The Name, Date of Birth, Isolation,
Allergy, Lab and LOS columns are populated by pulling data from the patient’s chart.

Tracking Shell

LGH Chemotherapy Clinic 1 LGH Chemotherapy Clinic Check Out ‘
Patient: CSTPRODONC, STEPHA ~ | Filter: <None>
@0 BE B
Date of Birth_Isolation Allergies|Arrival Mode RN To Note ToDo |Comments Lab |LOS I
PRODONC, STEPHAN 10-Jan-2005 o Air Ambulance O ; ' “Wating on lab resits 50 39222¢
Chair 01 PITTHIRTYFOURLEE, JORDAN |04-May-1957 O or  [688 patient on 4E porter bringing down at 0930, labs done on the unit 62:19:22
Chair 02 CSTPRODONC, JUHIPHARMAC 01-Jan-1380 > amb3 - 200 71:21:1¢
Chair 03 CSTPRODONC, KEVINPHARMA(01-Jan-1380 3 Resea (688 - Testing comments 712112
Chair 04
Chair 05 CSTCLINTRIALS, STORANGE  22-Aug-1985 Nurse, 1000 163:23:1
Chair 05 CSTPRODONC, RECURRINGON| 31-Aug-1985 C Nurse %33 154:20:0
Chair 06 Dual Modality  CSTPRODREG, RECURTESTING 10-May-1990 1 (& 217:21:

5 Events are the time-stamped activities that occur during a patient's visit. Events are used to
communicate the status of activities for a patient, such as nurse exam, doctor exam, lab orders,
and radiology orders. (Ex: Chemo ready will be added as an event by Pharmacy to communicate
to Nursing the patient’s Chemotherapy is ready to be administered. Nursing will add patient Ready
for treatment icon). Events are depicted with icons and are visible in the ‘To Note’ and ‘To Do’
columns on the Tracking Shell.

Ilcon

Description

Blood Product Ordered

Clinical Trial/Study

e Interpreter Required

BL Outpatient Rx Ready
g Outpatient Rx Reminder
:: Porter Called

Procedural Sedation

Provider Exam Needed

Treatment in Progress

Treatment on Hold

Volunteer Needed

Ready for Treatment

Meds Ready
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Activity 1.2 —Navigating the Tracking Shell

6 From the Tracking Shell you will see which nurse has been assigned to your study patient and which
chair or bed they are assigned to. You can add the clinical trials icon to the To Note section and type
text into the comments section of the tracking board.

1. Right click on the box in the To Note column in the same row as the study patient.

Tracking Shell

LGH Chemotherapy Clinic | LGH Chemotherapy Clinic Check Out I

Patient: OMNCOLOGY-NURSEA, G ~ | Filter: <MNone=> -
6 BE G ¥
Location “ Modality Mame Date of Birth |Isolation Allergies Arrival Mode RM  To Mote To Do
Exam 02
Exam 03
IV WR Validate, Pharm-COncology 1971-Jan-31 o o —
b IVWR ONCOLOGY-NURSEA, GRETCHI 1969-Jan-31 . | | 1
IV WR ONCOLOGY-NURSEA, MEGHAN 1969-Jan-31 ] .

2. Click on Clinical Trial/Study, you will see this populate in the lower box, then click OK.

Events < CSTPRODREG, RECURRINGFORTY >
CSTPRODREG, REC... DOB:10-Ma... MRN:70000... Code Status: Process: Location:LGH Chemo; C...

Age:27 years Enc:7000000 Disease: Enc Type:Recurring
Allergies: Allergies Not ... Gender:Male PHN:987656...Dosing Wi: Isolation: Attending:

Current | Modify

] Provider Exam Meeded E ALLEVENT TYPES || Lab
| Ready for Treatment lADT | Mursing
. " Treatment in Progres | Biling | Orders
1 1zolation | Treatment on Hold | Communication | Physician
| Meds Ready I Walunteer Needed | Depart &ction | Registration
[] Outpt R Ready | Documentation I Tech
] Outpt B Reminder | Events I ToDo
| Parter Called 1 GBS U Wisitor Informs
| Pracedural Sedation | General U sray
4 | i 3
Fequest Start [ Complete [ Automated
Time Ewent Type Statuz Uszer Order Statuz

01-Dec-2017 15:42:19 IEIinicaITriaI:’Stud}l ToDo Fequest TestOM, Oncologydmbulat

I 0k, I[ Apply J[ Cloze
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Activity 1.2 —Navigating the Tracking Shell

3. The Clinical Trial/Study icon @f will appear now for that patient in the tracking board.

Madality Name Date of Birth Isolation Allergies Arrival Mode RN T To MNote ]
Chematherapy GSTPRODONG, STEPHANIE ~ 10-Jan-2005 o] Air Ambulance O[FEIY GRS
Dual Modality  CSTPRODREG, RECURTESTING 10-May-1990 1

10-May-1990 o

. e = o P Ft

4. To remove the Clinical Trial/Study icon right click on the box under the To Note section in the
same row as the study patient. The window below will open again, then beside the event in the
lower box, click on Status, and click complete, then OK to exit out.

Current | paodify

| Blood Product Order | Ready for Treatment
| Interpreter Required | Treatment in Progres
1 lsolation | Treatmert on Hald
1 Meds Ready I Volunteer Needed

| Dutpt B Ready

| Dutpt Ax Reminder

" Porter Called

| Procedural Sedation
| Provider Exam Meeded

Fequest Start [] Complete [ &witomated
Time Ewent Type Statuz ¢ Wser
M-Dec-2017 156526 Clinical Trial/Study To Do w JTestON, Oncologwsmbulat
It Progress
Fequest
Start
Cancel

5. The Clinical Trial/Study icon is now gone.

Tracking Shell

LGH Chemotherapy Clinic | LGH Chemotherapy Clinic Check Out I

Patient: CSTPRODREG, RECURRIl ~ | Filter: <None> -

=0 mEG ¥
Modality MName Date of Birth Isolation Allergies Arrival Mode RN ¥ To Note To Do
Chemotherapy CSTPRODONC, STEPHANIE — 10-Jan-2005 O Air Ambulance OIS GEIEE .
Dual Modality |GSTPRODREG, RECURTESTINC 10-May-1990 . EL

) Radation | GSTPRODREG, RECURRINGFO! 11-2y-1950 1
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6. Add some free text to the comments section in the tracking board: click on the box beside the
study patient in the column marked “Comments”, and start typing: Patient to be re-consented
by R-nurse at 1030. Your comment will be automatically saved in the tracking shell.

Chair 07 CSTONG, STWQMTHREE 12-Apr-2000 Resea ¥ +

Chair 08 Chemotherapy  CSTPRODONC, WORKINGGROL 09-Aug-1973 C 688

Chair 08 Radiation CSTPRODREG, RECURRINGFO! 10-May-1990 | IPaUem to be considered by R-nurse at 1030
Chair 09 CSTPRODREG, TESTRECURAG. 10-May-1990 |

Chair 10 CSTPRODREG. RECURTHREE 10-Mav-1390 1 ¥

Note: When the patient has completed treatment and you have finished your interaction with
them, you will need to remove the associated ‘To Note’, “To Do’, and Comments created
within the Tracking Shell, unless they are relevant for future infusion appointments since
these will be carried forward to subsequent treatments.

Key Learning Points

Tracking Shell is a communication tool between staff, in particular nursing and pharmacy.

You can see which nurse a patient is assigned to, as well as the patient’s status during their
treatment.

You can add and remove the clinical trials icon to the To Note events column.
NOTE: You must remove the icon when the patient is discontinued from study.

You can add free text to the comments section, which must be removed when no longer
applicable.
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& Activity 1.3 Accessing a Patient’s Chart

1 As a Research Nurse you will be accessing a patient’s chart to view results and documentation to
aide in your work and gathering of information pertinent to your patient. Recall the e-learning
module on navigating PowerChart. Documentation will continue to occur outside of the Electronic
Health Record (EHR) for Clinical Trials Purposes. Now, let’s open your patient’s chart.

1. Right click on your patient’s name
2. Select Open Patient Chart
3. Select Ambulatory Summary

4. Ensure you have the correct patient chart open by verifying with the patient if present and
looking at the information in the blue banner bar (name, DOB and encounter).

Tracking Shell

LGH Chemotherapy Clinic | LGH Chemotherapy Clinic Check Out I
Patient: CSTPRODOMNC, STEPHA ~ | Filter: <MNone> -
B0 BE ey
Location Modality MName Date of Birth |Isolation Allergies | Arriv
b Chair 01 Chemotherap L Liatenonaz y o Air A
Chair 01 . 2 Open Patient Chart mbulatory Summary
Chair 02 CSTPRODONC, JUHIPH Add Order Oncology
Chair 03 CSTPRODONC, KEVINF Orders
Chair 04 Discharge Process Single Patient Task List
Chair 05 CSTCLINTRIALS, STOR 5
- napshot MAR
Chair 05 CSTPRODONG, RECURrrmr—rerrr—rrwg— e
umima
Chair 06 Dual Medality CSTPRODREG, RECURTESTING 10-May-1990 ) _IT
Chair 07 Interactive View and 10

Note: Alternatively with the patient selected you could use the o= icon to access the patient’s
chart or double-click on the _* beside the location of the patient.

TR Patient FHealth Equcation Matenals WY SHOP GUidennes 3nd USTS WL UpToDate -
CSTPRODONC, STEPHANIE  x List

CSTPRODONC, STEPHANIE DOB:10-Jan-2005 MRN:700001680 Code Status: Process:zDestructive Towards Property Location:LGH Chemo

Age:13 years Enc:7000000002499 Disease:Exposure to Chicken Pox Enc Type:Recurring
Allergies: Adhesive Bandage Gender:Female PHN:9878259161 Dosing W65 kg Isolation:Contact Attending:

Menu - ' # Ambulatory Summary 0. Full screen
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2 When you access the chart for the first time, you are prompted to Assign a Relationship with the
patient this is the same as signing the signature record in a chart currently.

1. Select Research.
2. Click OK

[P] Assign a Relationship

For Patient:  ONCOLOGY-MURSEA, GRETCHEN

Relationships:

Murse n
nit Coordination

| oK eCa.ncel.

3 The Ambulatory Summary screen (known as an mPage) of the chart is the main screen which
appears as an Ambulatory Oncology Nurse when you first open a patient’s chart. This screen is a
snapshot into various sections of the patient’s chart and is a good place to begin to navigate from.

CSTEICIA, ZOLA  ~ List

CSTEICIA, ZOLA Process: Location:LGH Chemo; IV WR
Disease: Enc Type:Recurring
Allergies: No Known Medication Allergies Isolation: Attending:

Menu LN ¢ O, Full screen ¥ 0 minutes agg|

Ambulatory Summary

ananaa o -o0d

Summary 52| Demographics £2 | Transfusion Medicine 52| Future Orders 52| Handoff Tool + @ Q /=
ent Task List =2 @ ew Order Ents il
4 Current (3) All Visits s Ambulatory (Meds as Rx) v
= | -
[} ONCP BR BRAVAT 15/11/2017 ‘ No results found ‘ Q Search New Order A
Cycle 1- ONCP BR BRAVA7 15/11/2017 . - by
FE4 ONCP GI GIFFIRB *Est. 28/09/2017 (RO O mine ]
Cyde 1- ONCP GI GIFFIRE *Est. 28/09/2017 Al Visits Favorites
8o BR BRAVCAP 06/09/2017 = (J Ambulatory In-Office Favorites (Misc 1)
Cycle 2 - ONCP GI GIFFIRE *Est. 27/09/2017 vitin
4 Historical (1)- 16/11/2016 to Current Respiratory Rate 18 18 18 (] My Plan Favorites
%8 Cydle 1 - ONCP GI GIFFIRB - Cycle 1 02/09/2017 07/09/2017 =

Problem Lis!

Al visits.

All Visits w

Classification: All

This Visit (0)

|} [ Error retrieving results

Note: If a patient is enrolled on a clinical trial, the Clinical Research Component contains more

information regarding the trial as well as contact information for the Clinical Nurse Coordinator. A
process note would also be added within the banner bar (this will be explained in activity 3.3 and

4.1).
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Key Learning Points

You can access a patient’s chart right from Tracking Shell.
To see the patient’s chart you must establish a relationship in order to view the contents.

The main screen to appear as an Ambulatory Oncology Nurse is the Ambulatory Summary
screen which is a snapshot of various sections within the chart.
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TRANSFORMATION

Our path o smarter, seamless care

& Activity 1.4 — Message Centre: Research Nurse Telephone Triage

As a Research Nurse you may have to document the details of a phone call with a patient and you
may need to communicate with the Provider. Message Centre is the application within PowerChart
that will allow you to do that; communicate with other health care professionals, and forward

information and results. Messages sent in Message Centre are part of the legal medical record and
communication should pertain to the patient.

An e-learning module is available for more information on the functionality of Message Centre.

yHOP Guidelines and DSTs

U

Open the patient’s chart using the search function.

ToDate | _

s ecer - | I -

Il screen

) Print

x> 34 minutes ago

2 Select both the patient and the appropriate encounter. Click OK.

4 Encounter Search

B PHN.

MRN.

Last Name:
oncology-nursec

First Mamne:
carie

Gender:

PastaliZip Code:
Any Phone Number.
Encounter #:

Wisit #:

Historical MAN:

==

WIP Deceased Alets BCPHM

kRN

Name

Postal/Zip Code

Home Pj

Y| | [1o7s0000723 | vs0000723 VER 2L3

4 ] | »
Facility Encaounter # Wisit Enc Type | Med Service Unit/Clinic Room Bed Estamival Date RegDate Disch Date  Attending Provider
JlLEH Lions Gate  7E00000010075  7EOO00O0T 0075 § Inpatient | General Intenal Medicine  LGH 7w/ M8 m O4-Jan201812.06 TestCST, GeneralMedic
JlLGH Lions Gate 7E00000000723  TEOOOOO000723 § Recuning § Medical Oncology LGH Chemo Hold 02-Jan-2018 7.46 Train, OncologistHematol

[0 | 3

5[]

18] 77
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Activity 1.4 — Message Centre: Research Nurse Telephone Triage

3 You may need to Add an Encounter if the call is not related to an existing encounter.

1. Once you have opened the patient’s chart select the down arrow from PM Conversation in
the Organizer toolbar and choose Register a Phone Message.

@ Published Desktop - ProdBC - Citrix Receiver
P) SCOTT- LEARN, JOY - 700008070 Opened by TestCST, OncologyAmbulatory-Nurse5 ON
Task Edit View Patient Chart Links Navigation Help

B Ambulatory Organizer =] Message Centre Ej CareCompass Eg Clinical Leader Organizer ',} Patient List &3 Multi-Patient Task List Tracking Shell £ Staff Assignment
ézTearOff ﬂﬂ.Exit %AdHoc Il Medication Administration [V K] E_Depart 3 Communicate v 5] Medical Record Request 4+ Add ~ & Scheduling Appointmé
QPatient Health Education Materials QPoIicies and Guidelin
SCOTT- LEARN, JOY = Discharge Encounter

Modify Discharge
SCOTT- LEARN, JOY

Cancel Discharge

Code Status: Process:

Print Specimen Labels Disease:

Allergies: No Known Allergies | 5 Dosing Wt65 kg Isolation:
Menu Register Phone Message

Update Patient Information
Ambulatory Si a
i i 1 i . LLIN View Encounter

Oncolog)
it Summary Visi Percoin 83 | Transfusion Medicine $3 | Future Orders

2. Enter the Facility Name

@ Organization

Pleaze select the facility and/or clent where you want to
regizter the new encounter.

Facility Mame | Facility &lias

lgh chemd [:]

Faciliby:

k. Cancel
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Activity 1.4 — Message Centre: Research Nurse Telephone Triage

4 The Register Phone Message window will open. Confirm the details and click Complete. The
Phone Message Encounter Number will display.

= Register Phone Message EI

Medical Record Mumber: Encounter Mumnber:

700008070

Last Marne: First Marme: Middle M arne: Gender: Date of Birth:

SCOTT- LEARN Joy Female 14-Mov-1952

Age: Home Phone Mumber:

E5Y [555])555-5555

Facility: EBivilding: Unit/Clinic: Encounter Tppe:

LGH Chemo LGH Chemo » LGH Chemo » |Phone Message

Regizstration D ate: Fiegiztration Time: Regizter Phone bdseg User Mame:

30-Mov-2017 = 12:33 = TestCST, DncologyAmbulal

Complete ] I Cancel
Ready FRODBC OMCSTTEST.AMBRMS 30-Maw-2017 1235
Click OK

Register Phone Message

The following LGH Chemotherapy Clinic aliases have been assigned for SCOTT-
LEARM, JOY:

Encounter Mumber: 7000000015829
Wisit Id: 7000000015829

Lo« |

5 You will remain in the patient’s chart on the encounter that you previously selected until you
change the Encounter Type. To do this, click on Encounter Type in the banner bar.

SCOTT- LEARN, JOY x
SCOTT- LEARN, JOY DOB:14-Nov-1952 MRN:700008070 Code Status: Process:

Location:LGH
Enc Type:Recurring
Attending:

Age65 years Enc:7000000013505 Disease:
Allergies: No Known Allergies Gender:Female PHN:9876482783 Dosing Wt:65 kg Isolation:
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6 The Custom Information window will open. Select the Phone Message encounter and click OK,
and click Yes on the Visit List window.

u Custem Information: SCOTT- LEARN, JOY

Encounter Type Location Admit Date Discharge Date Encounter #
Phone Message LGH Chemao 30-MNov-2017 12:33 PST

Recurring LGH Chemo IV WR 14-Nov-2017 14:40 PST 7000000013505
Outpatient LGH Chemao IV WR 14-Nov-2017 13:36 PST 14-Mov-2017 23:59 PST 7000000013494

< M

GEMERAL INFORMATION

Full Name: [SCOTT- LEARN, JOY | Emic: | |
Reg Date/Time: [ 14-Nov-2017 14:40 PST | EMC Phone: | |
D.0S: [ 152 | Fin Humber: [ 7o00000013505 |
Murse Unit: [LGH Chemo |
Room: | W WR |
- |

Visit List |83

This will change your patient’s chart to the selected encounter.
Do you want to continue?

e [

7 You will now be in the patient’s chart in the Phone Message encounter.

List (@ Recent ~
Location:LGH Chemo
Enc Type:Phone Message

AlLenaing:

‘O Full screen  @E)Print ¥ 0 minutes ago
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Activity 1.4 — Message Centre: Research Nurse Telephone Triage

8 To share the details of the phone encounter with the appropriate provider, select the down arrow

beside Communicate from the organizer toolbar in PowerChart, and then select Message from
the drop-down list of options.

P. PowerChart Organizer for TestON, OncologyAmbulatory-Nursel

Task Edit View Patient Chart Links Navigation Help

i EZ Ambulatory Organizer (= Message Centre % CareCompass E% Clinical Leader Organizer ';t‘ Patient List &3 Multi-Patient Ti

§'_'ﬂExit %AdHoc Il Medication Administration & PM Conversation ~ m B @ ™ Communicate lical Record Re

Qpatient Health Education Materials apolicies and Guidelines QUpToDate = © Message

[@] Reminder

Ambulatory Organizer

Note: This function is also available through Message Centre, Quick Reference Guides will be
available to describe Message Centre and its functionality.
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Message Centre: Research Nurse Telephone Triage

9 The New Message window will open and will be pre-populated with your patient’s name and
phone number.

Search for the name of the health care provider that you wish to send this message to.
Use this space to write the body of the message.

Selecting an item in the Actions list will pull the item into the body of the message when
completed and sent.

4. Enter date and time details into the boxes beside Remind Me in order to receive a
reminder in your Message Center if you need to perform some follow up actions. The
message will not appear in Message Center until this time.

5. Enter date and time details into the boxes beside Due on in order to set a desired
date/time to complete. Overdue messages within the message center will display in red
font.

6. If you have completed a more fulsome assessment that you have documented on a
Clinical Note, you can browse documents and attach the document to this message.

7. Click Send when you are done.

& New Message =5 |E=R <3
Task Edit
? High (_ Notify 4l Message Journal [ Portal Options ﬁLaunch Orders
Patient: | SCOTT- LEARN, JOY |@] caller: | SCOTT- LEARN, JOY | caller#: | H (555)555-5555
To: || | [TInclude me
T | | Provider:l | Qccnsumer Disable further replies
Subject: T [V]Saveto Chart A;:’Phone Message/Call h
Attachments
’ Browse Documents ’ Other Attachments ]
Message
Arial > 10 - @ OB RB% BU7S E== & &

General Message: 9 -

m

Actions

[]Agree with Message

[F]See Note In Chart 0 Send || Concel |

[|Patient Needs Appointment °Remind on: l:l E ——— = IZ| =
[[Meeds Lab Before Refill

[]Please Call Patient with Results e Due on: l:l S s = IZ| =
[[Meszage Left for Patient to Return Call

23] 77




PATIENT SCENARIO 1 — Navigating PowerChart as a Research Nurse

‘ CLINICAL+SYSTEMS y

TRANSFORMATION TRANSFORMATIONAL
Our path ta smarter, seamiess care LEARNING

Activity 1.4 — Message Centre: Research Nurse Telephone Triage

10 As a Research Nurse you will receive messages into your Message Centre Inbox anytime a
patient that is enrolled on one of your studies is admitted to a CST Cerner site. Please see the
screen shots below to see how the message will appear in your message centre.

Message Centre

Messages X
Inbox  Prowies | Pools _yCommunicate = (5 Open | L4 Reply L §Reply Al 1 Forward ¥ yDelete 3 Message Journal | [ Select Pt I, Select All & P
Prionty Patient Name From Subject
Display: | Last 90 Days v
CSTCLINTRIALS, STCINDY SYSTEM, SYSTEM Cetner Research Patient Presented to ED
= Priority ltems (0) A H CSTCLINTRIALS, STPARVIND SYSTEM, SYSTEM Cerner Research Patient Has Been Admatted as an Inpatient
H CSTONCTHREE, THREE SYSTEM, SYSTEM Cerner Research Patient Has Been Admatted as an Inpatient
S Messages (03)

General Messages (0/3)

11 You can expand the message to see additional details as seen in this screen shot below.

Messages » General Messages: CSTCLINTRIALS, STONDY X

Inbox Prexies | Pools Reply BReply All (3 Forward X Delete (§Print & B (ByMark Unread  Inbox View | Summary View (7] Launch Orders
CSTCLINTRIALS. STCIN... DOE:10-Aug-1950 MRN:700005835 Code Status: Process:
Dusplay:  Last 90 Days v Age:27 years 3 Disease:
a Allergies: No Known Allerg... GenderFemale IN: 56 sing W50 kg Isolation
= Priority Items (0) ,
= M 0r3) i From:  SYSTEM, SYSTEM Cerner Caller
General Messages (V3) i Sent ! 05-Feb-2018 07:04:47 PST Action
| Subject: Research Patient Presented to ED Due
= Inbox ltems (102) X
! Teo PLISVFR,Raiza, MD; TestCST,OncologyAmbulatory-Nurse306 ON; Ehehardt Payton; P... Provider:
= Results (1/1) | Ce Research Patient Presented to EL Document
Othes (1/1) I Decument: [ Phone Message/Call
= Orders (34/94)
sopd i 5 <Add Text>
Cosign Orders (52/92)
= Documents (6/10)
Sign (6/7) The person CSTCLINTRIALS, STCINDY is envolled on protocol TEST ONC SM MK3475-252 Keynote, TEST 617 (AGENSYS)
o) AGS-16C3F-15-3 and has been admitted to the emergency department

“. Key Learning Points

Message Centre can be used during telephone triage to document and share information with
other members of the healthcare team.

Register a Phone Message Encounter Type if the issue is unrelated to an existing encounter.

24| 77



PATIENT SCENARIO 2 — Protocol Office Manager (POM) ’v‘ y

TRANSFORMATION TRANSFORMATIONAL

Activity 1.4 — Message Centre: Research Nurse Telephone Triage oot ot seamies e LEARNING

m PATIENT SCENARIO 2 - Protocol Office Manager (POM)

Learning Objectives

At the end of this Scenario, you will be able to:

Navigate Protocol Office Manager (POM)
Review Clinical Trials already built in POM

Describe the Process to add a new trial to POM

BACKGROUND

In this workbook, you will learn to use the two Clinical Trials applications that will be implemented in
the Clinical Information System (CIS). These are Protocol Office Manager (POM) and Patient Protocol
Manager (PPM). The terms ‘study’ and ‘protocol’ will be used interchangeably throughout the
document.

You will access POM and PPM one of two ways:

1. There will be a Research folder in the Storefront when you first log in to the CIS, the POM and PPM
icons will be housed within this folder. You can just click on them and the application will open (you
won’t have to re-enter username or password:

F @ wecen o comener x X Y —— 2 - o x
<« C ¥ | ® 104.170.202.28/Citrix/PRODWeb/ * @
[} VCHConnect @ Welcome to Cernerl. (@) Devbe cemer- Logor  [@ Internet Radio () OxygenYogaand Fir  [@) CSTteleconlinesanc 3 Clinical Trials Design ~ § ST Research Workic ¥, DCW's Page - Senior »

[=]=]

Y

= Cerner oo Menu ¥
APPS

All Categories Q) Search All Apps

2

Emergency HIM Maternity Qncology Pharmac v Registration
14 5 7

Scheduling Supply Chain Surgery and
5 5 Anesthesia

g ‘mBmodal , L=Fa =p=
asl F ’

: il . “ B “ B
DiscernReporting...783 Mmodal PO783 Powerchart PO783 Support Folder User Folder
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2. You can access POM and PPM within PowerChart, just click on the application within the toolbar:

fiew Patient Chart Links Navigation Help

7 Organizer |=Message Centre ¥ CareCompass 5 Clinical Leader Organizer 4 Patient List &3 Multi-Patient Task List Tracking Shell 43 Staff Assignment ¥ LearningLIVE |_| { @) CareConnect ) PHSA PACS
Hoc Ml Medication Administration & PM Conversation ~ L4 Communicate ~ | Medical Record Request =+ Add + £ Scheduling Appointment Book [ Documents (a Discern Reporting Portal /¢ Patient Locator

Ith Education Materials &} SHOP Guidelines and DSTs ) UpToDate _

& 1protocol Office Manager |
[P PPy Patient Protocol Manager

00, Full screen Add or Remove Buttons »

For today your classroom facilitator will help you access these applications.

Protocol Office Manager (POM) is an application within PowerTrials which is used to:
Create and update protocols and protocol-related information. The protocol-related information
that can be viewed here includes details about whether the study is open to accrual, who the
Primary Investigator is, who the Research Nurse is , and the title of the study

View current trials within the system in order to refer patients to a clinical trial. This means that a
Trials Nurse or a Provider at one location can search for protocols at other locations.
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& Activity 2.1 — Accessing and Navigating the Protocol Office
Manager (POM)

1 This is where you would Click on Protocol Office Manager (POM) from the toolbar; for today
please ask your instructor to assist you with access to POM.

ory Organizer (=3 Message Centre fy CareCompass s Clinical Leader Organizer ¢ Patient List 53 Multi-Patient Task List Tracking Shell 53 Staff Assignment [ LeamingLIVE | _| { @) CareConnect @) PHSAPACS @) VCH and PHC PACS @ MUSE @ FormFast WFL |
: T Tear OFF H) Bxit Y AdHO: BMMedication Administration G PM Conversation + [iDepart —4C ate + ) + Add + 8 Scheduli " - © Patient Locatof &1 ger| Py
iQ 2

Q sHop d DSTs @)

CSTONC, TONYA 85 A 0 Code Status: cess Location:LGH Chemo; IV WR
5776 se: Enc TypeRecurring
Allergies: penicillin ttending:

2 The following views are available. The Action table, seen below, describes the content within each
view.

&1 PowerTrials: Protocol Office i |con A

Eile Edit View Window Help . .
. A The General view for a protocol displays
e E G 1Y . summary information about the protocol.

Frotocolsstmendments

(5 ] The Eligibility Checklists will not be used and
LEEEES therefore this folder will be empty.

-
=
| S
=+

| The Protocol Roles view for a protocol
Protocal s displays summary information about the
roles associated with a protocol. The PI,
Research Nurse and back-up Research
Nurse will be listed here.

b The Documents view for a protocol displays

Frotocol Roles information about the documents associated

CACACACRCHCHCHCHCH -

Documents
H with the protocol. The prohibited medications
. list will be here.
Dacuments . . .
B The Milestones view for a protocol displays
: o . . . )
HRE information about the milestones associated
' with a protocol.
3] == The Revisions view for a protocol displays
E3S B= information about the revisions associated
| Revisions .
[ with a protocol.
i
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3 Find the Icon toolbar and review the indication for each icon by hovering over the icon.

't | PowerTrials: Protocol Office Manager
Eile Edit View Window Help

EEEEERE AR Y - EEEIIE T

Protocols/4mendments

Protocol } General

=T = | ['Marme

4 1. The list of facilities for which there are study protocols available.

2. You can expand by clicking * to see further details such as clinics/tumor types and study
protocols available.

ower oC! €
Eile Edit View Window Help

EEEES B Y% AEEE

Frotocols /amendrents

Protocol { Documents

= & AllProtocals “
- BC Cancer - Abbotzford Centre

BC Cancer - Center Southem |...
BC Cancer - Centre for the Marth
BC Cancer - Frazer Valley Centre
BC Cancer - Vancouver Centre
BC Cancer - Yancouver Island ..
BC Children's Hozpital

BC “wWomen's Hospital

Lion's Gate Hogpital

P Archive

- Oncalogy Chermo Clinic

1755 [ONC SM CR 1234567 Keu... |
BT TEST2ONC SM MK 3475
BTG TEST ONC SH MK3475.2..
P TESTPCE

[]-E Fiichmond Hospital

[+ St Paul's Hozpital

“. Key Learning Points

POM provides a view of all studies that are available within all of the CST Health Organizations.

The General View within POM will provide study details like the protocol name, the status of the
study, the target disease, and the primary investigator.
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& Activity 2.2 — Find and Review a Protocol

The specific protocols available for your site have been built into the CIS. The study has been entered
into POM and you would like to view the protocol information. The Protocol Name is ONC SM CR
1234-567 Keychain TRAIN. The site is Oncology Chemo Clinic at Lions Gate Hospital.

1 Navigate within the Protocol/General folder and locate Lions Gate Hospital.

1. Click the Tree H- icon next to Lions Gate Hospital to expand the folder

2. Click the Tree # icon next to ONC SM CR 1234-567 Keychain TRAIN to open the protocol

File Edit View Window Help

EEEESE R YR reaER Y EBEAR

Protocolstbmendments
Protocol / General

Name

General Protocol Information

= 2 Al Protocols

BC Cancer - &bbotsford Centre Title

BC Cancer - Centre for the Morth Prirmary Mnemaonic

OMC S CR1234-567 Keychain TRAIN

BC Cancer - Fraser Valey Centrs Protocol Aliases

Secondary Contact - Research Nurse: Tom Lee B04-567-1234 *exi1 2345

BC Cancer - Vancouver Centre

Frimary Cantact - Pl TestON, OncologistHematologist-Physicians04-987-987bext] 2345-) Uv

BC Cancer - Vancouver Island Centie

REE #-12345

EC Childien's Hospital

Health Canada NOL # - 5678

BC 'Wamen's Hospital

Site #- 1234567

BCL - Centre for S outherm Interiar Diate of IR Appraval

Lion's Gate Hospital Date Activated

01-Dec-2017

Date IRB Approval Expires

Open to Accrual

Shd MK3475-262 Keyp.

Current Site Accrual

0

Richmand Hospital Site's Targeted Accrual B

St Paul's Hospital Trial Wide Targeted Accrual | 600

UBC Hospital Principal Investigatar Test. Onc Physician - OncologistyHematologist MD

Wancouver General Hospital Study Tvpe Therapeutic
Phase 11
Program Drug
Participation Type Interventional
Treatment Modalities
Diseases to be Treated
Primary Sponsor Incyte Corporation
Secondary Sponsars

Initiating Service

Lion's Gate Hospital

Protocal Contacts

Grewal, Parvind - Creatar/Start Up Coordinator

Test. Onc Physician - OncologistHematologist MO - Principal [Qualified] Investigator

Cemer Research MNetwork,

Mo

Note: Access to the Protocol Folders may be limited based on whether or not you have been

assigned a role.
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Activity 2.2 — Find and Review a Protocol

2 When you have selected your protocol (1), click on the General view (2). This view will give you
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LEARNING

access such as, who the Principal Investigator is (3), the date the study was activated (4), the

study status (5) and the Initiating Service (site) (6).

Protocalz/dmendrments

Protocol } General

B

0 055 T

-
|
|
|

[ W W ]

3 Click on the Protocol Roles view. This will give you access to information such as who the study

All Protocols

BC Cancer - Abbotsford Centre

BC Cancer - Center Southern Interion
BC Cancer - Centre for the Morth

BC Cancer - Frazer Wallep Centre

BC Cancer - Vancouver Centre

BC Cancer - W ancouver |sland Centre
B Children's Hozpital

BC Women's Hozpital

Lion's Gate Hospital

e Auchive
FH¥= Oncology Chema Clinic

3o W CINEC 5 CF 1234 !
ﬁ TESTZ2 OMC 5M MK 3475-252 Keynote
g TEST OMC SM MK3475-252 Keynote

3 TESTPCE

Rickmond Hozpital

St Paul's Hozpital

IIBC Hozpital

Wancouver General Hospital

MWame

General Protocol Informe

Title

A Phase 3 Random
Unresectahle or Me

Frimary Mnemonic

OMC 5M CR 12345

Protocol Aliases

Secondary Contact

Primary Contact-FI

REB #-1234%

Health Canada MOL

Site #- 1234567

Date of IRE Approval

Diate Actrvated

M-DeczM?

zhain TRAIM

Date IRE Approval Expires

Date Closed

Opento Accrual

Date Completed
Status g
Current Site Accrual

1

Site's Targeted Accrual

]

GO0

TestON, Oncologist

Trial Wide Targeted rual
Frincipal Inwvestigato

Study Twpe

Therapeutic

Fhasze Il
Frograrn Cirug
Faricipation Type Interventional

Treatment Modalities

Diseases to be Treated

Frirmary Sponsar

Incyte Corporation

Secondany Sponsars

Initiating Service

Lion's Gate Hospita

Frotocol Contacts

Grewal, Parvind - Cr

Tacttibl Mnealanist

creator is, who the Research/Clinical Trials Nurse is, who the Study/Data Coordinator is, etc.

T

DL Ldricel - er
BC Cancer - Cat
BC Cancer - Fra
BC Cancer - Wat
BC Cancer - Wat
B Children's He
BC women's He

Eo N U R T N )

4  Now click on each of the Documents, view the Milestones view and the Revisions view. Navigate
to see what documents are available here. (Viewable only if you have been assigned a role to the
study).
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Key Learning Points

Use POM to review protocols available and general information about the protocol.

There are 6 different views in POM where you can find more information about the protocol.

Use the ¥ and & buttons to expand and collapse the all protocols list
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m PATIENT SCENARIO 3 - Enrolling a Participant

Learning Objectives

At the end of this Scenario, you will be able to:

Enroll a participant in Patient Protocol Manager (PPM)
Find the signed Research Consent Form in the Documentation tab

Place the Research process alert in banner bar using PM Conversation

SCENARIO

The provider has a patient coming to LGH Oncology Chemo Clinic today for a follow-up visit post
chemotherapy. The patient is a 29 year old female with metastatic skin melanoma, and her disease is
not responding to the current treatment. The provider would like to consider a study treatment option.

Note: In this training, we will assume that the patient’s completed consent form has been faxed to
Work Queue Monitor and has been uploaded in the patient’s chart.

As a Research Nurse, you will complete the following activities.
Verifies the signed consent is under the Documentation tab in the patient’s chart
Enroll the participant in a study through PPM
Updates the process alert in the patient’s chart, indicating On Research Study

Verifies that the protocol is displayed in the clinical research component and tab
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& Activity 3.1 — Verifying the Patient’s Consent Form

Signed consent forms will be scanned and faxed to the appropriate LGH queue (via Work Queue
Monitor) for addition to the patient’s electronic health record. Clerks will monitor the queues and will
add documents to the appropriate tab within the patient’s chart. You will not be able to practice this
today.

1 Navigate back to your provided patient’s chart. Now that you are back in the patient’s chart, Use
the Menu to navigate and click on Documentation.

CSTONC, TONYA - 700008480 Opened by TestON, OncologyAmbulatory-Nursel

Task Edit View Patient Chart Links MNavigation Help

E% Ambulatory Organizer (=1 Message Centre &g CareCompass Eg Clinical Leader Organizer ;? Patient List &3 Multi-Patient Task List Tracki

izTearOﬁ ﬂlExit %AdHoc i Medication Administration & PM Conversation - E_Depar‘t 4 Cormmunicate = [£] Medical Record Req

apatient Health Education Materials aSHOP Guidelines and D5Ts aUpToDate =

CSTONC, TONYA
CSTONC, TONYA DOB:29-Jan-1985

Ag rs
Allergies: penicillin Gender:Female

Menu k. Ambulatory Summary

Ambulatory Summary ARIARIRR % - 004

Oncology

Uncology Summary 2| Demoaraphics Py
Orders = Add

Single Patient Task List

MAR 4 Current (15)

MAR Summary -

_ ) - %% Cycle 1 - ONCP BR BRAJACTW Cycles 1 to 4 - Cycle 1 *Est. 16/01/2018 i
Interactive View and I&.C %4 Cycle 1- ONCP BR BRAJACTW Cydles 5+ - Cycle 1 “Est. 16/01/2018
Resul v 1 ONC BR BRAJACTW 16/01/2018 2
Documentation + Add Cydle 5 - ONCP BR BRAJACTW Cycles 5+ *Est. 06/02/2018

'B1 ONC LY ULYBENDR 05/01/2018
Medication Request iﬂw 7 *F; fpmy;;nm
cle 2 - ONCP 1Y UI' YBFNDR Cvcles

2 Below is an example of an uploaded consent form.

General Message Flisvck, Kayford, B
B —— + Add Onc. Medical Follow-Up Cli... 02-Nov-2017 15:11:00 PDT
Medication Request Onceology Outpatient Clinic ... Pliswck, Rayford, MD

Lictori Consent Clinical Trials/Rese... 02-Nov-2017 14:50:29 PDT
istories

Consent Clinical Trnials/Rese...
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Key Learning Points

Faxing of the signed consent form is done though work queue monitor.

Verify that the consent form is displayed in the correct patient’s chart.

[ )

TRANSFORMATIONAL
LEARNING
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Our pathta smarter, seamless care

& Activity 3.2 — Enrolling a Patient using the Patient Protocol Manager
(PPM)
The patient will need to be enrolled on the study in PPM prior to the provider placing study related
orders.

1 For usual workflow you would click on Patient Protocol Manager (PPM) in the organizer toolbar.
For today please ask the facilitator for help navigating to PPM if they have not already guided you.

s |

B s o nt § .| @ CareConnect @ PHSAPACS @ VCH 3nd PHC PACS @ MUSE @) FormFast WH |,
T Tear Off Y exit HAdHoc BMMedication Administration G PM Conversation + [ Depart —f Communicate « ) Medical Record Request 4 Add ~ 8 Scheduling Appointment Book ) Documents f Discem Reporting Portal (§) Patient Locator &1Protocol Office Mansged PyPatient Protocol Manager

£ Q) Patient Health Education Matenials € SHOP Guidelines and DSTs Q3 UpToDate _

CSTONC, TONYA -
CSTONC. TONYA

Code Status:

Dosing W50 kg

Location:LGH Chemo; IV WR
Enc TypeRecurring
Attending

Allergies: penicillin

2 The PPM application window appears

Py PowerTrials: Patient Protocol Manager - Lion's Gate Hospital - ONC SM CR 1234-567 Keychain TRAIN

Task View Help

AR T FIEE T AT 1

E rroliment i i
All Patients Enrolled Patient Count: 2
= @ AllPolocok Last Name | First Name: [MRN |Envaliment ID [ On Study | Off Treatment | OFf Study [ Amendment | Rewision [ Stratum [ Cahart | Fallow Up Stat [ 0f T
EC Cancer - Abbotsford Centre SCOT 1. LEARN 0T | 70RO - M| 1 245 PN Tritial Protocal (it A | T restment I
SCOTT-LEARN |MARY 700004976 - MAN|0M [01Dec-20... | | [Intial Protocel | [P with & | Treatment A |

BC Cancer - Center Southern Interior
BC Cancer - Centre for the North

BC Cancer - Fraser Valley Centre

BC Cancer - WVancouver Cantre

BC Cancer - YVancouver |sland Centre
BC Children's Hospital

: BCWwormen's Hospital

El Lion's Gate Hospital

Archive

Oncology Chema Clinic
=
T TEST2ONC 5M MK 3475-252 Keyn...
TEST OMC SM MK3475-252 Keyriote
TESTPCE
Richrmond Hespital
StPaul's Hospital
LBC Haoszpital
Wancouver General Hospital

Still On Study

m

|PRODBC [ONTEST.ONAMBRN

‘ Protocol ONC SM CR 1234-567 Keychain TRAIN - Initial Frotocol's Status is [Jpen to Acciual]
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3 Remember how you navigate through Protocol Office Manager (POM)? It will be similar steps.
Go ahead and hover to discover all the icons in the menu.

Task View Help

FhE P esnd D D & 3| T % E [2

4  To practice, let’'s go ahead and enroll your patient.

Locate and click on ONC SM CR 1234-567 Keychain TRAIN under the Lion’s Gate Hospital
tree folder.

Task View Help
Y EaRPIFMEYPs sl 2

All Patients Enrolled Patient (

= Al Protocols

BC Cancer - Abbotzford Centre

BC Cancer - Center Southern Interior
BC Cancer - Centre for the Morth

BC Cancer - Frazer Yalley Centre

BC Cancer - Vancouver Centre

BC Cancer - Wancouver |zland Centre
BC Children's Hozpital

BC “Women's Hozpital

Lion's ate Hozpital

Shll Or Sbudy

eynote

= TEST OMNCSM ME3475-252 K
% TESTPCE

Richrmond Hozpital

St Paul's Hozpital

1BC Hozpital

Yancouver General Hospital

oy ey Oy B |
Ll Py il Ry Ll i

Note: The protocol is now highlighted in blue.
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Activity 3.2 — Enrolling a Patient using the Patient Protocol Manager (PPM)

5

Py PowerTrials: Patient Protocol Manager - Lion's Gate Hospital - i

Task View Help

JJ( P FM¥Ps ol D

ts Enrolled Patient C

= g Al Protocals

BC Cancer - Abbotsford Centre

BC Cancer - Center Southern Interior
BC Cancer - Centre for the Naorth

BC Cancer - Frazer Yalley Centre

BC Cancer - Vancouwver Centre

BC Cancer - Vancouver lsland Centre
BC Children's Hospital

BC Waomen's Hospital

Liot's Gate Hozpital

. frchive
Dncolog_l,l Chemo Clinic

6 The Patient Search screen opens.

Click on the New Enrollment icon from the menu bar.

CLINICAL+SYSTEMS

‘ TRANSFORMATION

Qur path ta smarter, seamless care

! TRANSFORMATIONAL

LEARNING

Py PowerTrials: Patient Protocol Manager - Lion's Gate Hospital - ONC SM CR1234-567 Keychain TRAIN
Task View Help

PrAEEELEE T I T A

Enrollment

‘ All Patients Enrolled Patient Count: 2

5 @ AlPotocols Last Hame First Ham
B Cancer - Abbotsford Centre SCOTT- LEARNJOY atient
BC Cancer - Center Southern Interior SCOTT-LEARN [MARY
BC Cancer - Centre for the North

BC Cancer - Fraser Valley Centre Name:

BC Cancer -Vancouver Cenbie ]
BC Cancer -Vancouver lsland Cenire —
BC Chidren's Hospital

BC Waren's Hospital [
Lion's Giate Hospital S5M

% Hrchive [
#f5 Oncology Cheme Clinic Bt Dt
% [ONC 5M CR 1234-567 Keychain TH...

F TEST2 ONC S MK 3475-252 Kepn..
73 TEST ONC SM MK3475-252 Kevnote Sex

e

- TESTPCE I

UBC Hospitsl

Vancouver General Hospital
Search Fieset

H5 Richmand Hospital

i St Paul's Hospital Encounter Number.
3

¥

Mo persans found.

oK Cancel

Oiher Consents ol

| Protocol ONC SM CR 1234-567 Keychain TRAIN - Initial Protocal's Status is [Open to Accrual]

|PRODBC |ONTEST.ONAMBRNT [Mond:
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7 Type the patient’s surname in the Name field and then press Enter. Ensure to select the correct
patient. Then, click OK.

3 Patient Search =

Meme Hame | 55m | MRM | Sex | ButhDate | Age
€ CSTCUNTALALS, STSTRAWBERRY TOONSSTS Femsle 16-Aug 1505 32 Vears

- - ACSTOLINTRIALS, STRARVIND | [ 700005511 | Famals |

| £ CSTCLINTRLALS, STORANGE 00006049 Male  I2AuglSES X Year
£ CSTCLINTRIALS, STCINDY FIODSETS Femadle 10:4ug1990 27 Years

lss”- 1 CSTCLNTRIALS, STEOB POODOST0 Male 21962 55Veas

Bisth Diahe: El

Sex

Encourter Nummbes:

_sewh | e |

10 The New Enrollment screen opens.

55 Mew Enrollment E

Mame: Medical Record Humbers:
ISEEITT-LEﬁi‘n.FEN, bR I?DDDD#S?E -MRN ;I
Protocol:

IDNC Skl CR 1234567 Keychain TRAIM - [nitial Protocol

Erwolling |

* On gtudy date:
Ixx_xxx_xx:m | f
=l E Enralling Consent |
* Enralling institute
| =l
* Stratum; Cohort:
I =l
* Erroliment identifier

ok | Cancel | Apply |

Note: Yellow fields indicate mandatory information is required. Type in the following information:
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e On study date = type “T” for today’s date
e Enrolling institute = click the dropdown Zl icon and select LGH Chemotherapy Clinic
e Stratum = P with A, then a pop-up screen for Cohorts = Treatment A
o Enrollment identifier (subject number) = 12345
Then, click OK

14 Now, the patient is listed in the All Patients Enrolled under the trial ONC SM CR 1234-567
Keychain TRIAL.

PP PowerTrials: Patient Pratocol Manager - Lion's Gate Hospital - ONC SM CR 1234-567 Keychain TRAIN

Task View Help
F + = +
o -  Ps | a1 %R For this example,
Ernoliment there are 3 patients
e All Patients Enrolled Patient Count: 3 enrolled in this study
'-/ S @ AlPratocols | I3 nStudy | Off Treatment [0ff Study  [Amendment | Revision [Statum [Cohot | Follo
BC Cancer - Abbotsford Centre CETCLINTRI. [STPARWIND 700005511 - MRN| 12345 [E5Jan2018 Tnitial Fratocol F with £ | Treatment & Expire
COTT-CEARMTJOY LR L0 e | I 126-Jan-2018 Initial Protocal P with & | Treatment &
BC Cancer - Center Southern Ik
ancer: Lemter sauiem InErer SCOTT-LEARN |MARY 700004376 - MRN| 001 01-Dec20 Inital Frotocol F with &, | Treatment A

BC Cancer - Centre far the North
BC Cancer - Fraser Valley Centre

BC Cancer - Vancouver Centre
BC Cancer - Yancouver |sland Centre
BC Children's Hospital

SONNE Y = e O

EC Waomen's Hospital
Lion's Gate Hospital
Archive
T : L : i
-1 [ONC 5M CR 1234567 Kepchain TR... |
T2 TEST ONC SM ME3475-252 Keynote

15 Click the Close [#38] icon within the PowerTrials: Patient Protocol Manager to return to the
patient’s chart.
Key Learning Points

Patients are enrolled in a study using the Patient Protocol Manager (PPM) application
The patient and protocol are associated to the appropriate clinic location

A patient must be enrolled in PPM prior to a provider placing a Research Powerplan order
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& Activity 3.3 — Adding a Process Alert to the Patient’s Chart

You would like to indicate to all staff viewing this patient’s chart that they are on a research study. To
do this, add a process alert to the patient’s electronic chart by following the steps below.

1 Switch back to the patient’s chart in PowerChart, navigate and locate the PM Conversation from
the toolbar.

Task Edit View Patient Chart Links Navigation Help

EZ Ambulatory Organizer |=]Message Centre E% CareCompass Es Clinical Leader Organizer ';r Patient List &3 Multi-Patient Task List
: FTear Off A Exit P AdHoc MlMedication Administratio | * PM Conversation l V_Depart 4 Communicate v ] Medical Reco
: Q) Patient Health Education Materials &} SHOP Guidelines and D! o
CSTCLINTRIALS, STPARVIND  x

CSTCLINTRIALS, STPARVIND DOB:06-Jan-1990 MRN:700005511
Age:28 years Enc:7000000016492
Allergies: Nuts Gender:Female PHN:9876752114

2 Click on the down arrow icon next to the PM Conversation

O /a,),.,-.» TRDEE

[P] CSTCLINTRIAL pened by TestON, Oncology
Task Edit View Patient Chart Links Navigation Help

v,ﬂ o

ory-Nursel

ES Ambulatory Organizer [=] Message Centre %5 CareCompass E5 Clinical Leader Orggafizer ’;t‘ Patient ||

| W Tear OFf M Bt §g AdHoc Ml Medication Administration [V Re-L o) b - Depart 4 Con

: Q) Patient Health Education Materials Y SHOP Guidelines and DSTs  UpToDate

¥ DA Canisarcatinn |

3 Select Process Alert

u CSTCLINTRIALS, STPARVIND - 700005511 Opened by TestON, OncologyAmbulatory-Mursel

Task Edit View Patient Chart Links MNavigation Help

g E% Ambulatory Organizer =3 Message Centre B CareCompass Eg Clinical Leader Organizer ,]:"% Patient List &3 Multi-Patient Ta
" Tear Off A]| Exit B AdHoc IIMedication Administration Rl FEITECTE I Depart L3 Communicate - [£] Medic
aPatient Health Education Materials QSHOP Guidelines and| Bed Transfer

CSTCLINTRIALS, STPARVIND Cancel Discharge

Cancel Transfer

CSTCLINTRIALS, STPARVIND MRM:700005511
Discharge Encounter Enc:7000000016492
Allergies: Nuts Madify Discharge PHN 752114

Menu Print Specimen Labels

Ambulatory Summary

" Register Phone Message

(4] -
: : Summary Update Patient Information ographics
. P View Encounter

Single Patient Task List View Person

MAR A Current (2)
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TRANSFORMATION

Our path o smarter, seamless care

4  The Organizer pop-up screen appears. Type in LGH and then press Enter.

7

=

@ Organization

Pleaze select the facility where you want to view persan
aliazes.

Facility Mame | Facility Alias
laH (-]

Facility:

"

-

5 Select LGH Chemotherapy Clinic and then click OK

e

@ Organization

Fleaze zelect the facility where you want to view person
aliazes.

Facility Mame | Facility Aliaz
Igh E]

LGH Breath Program -
LGH Cardiac Home Care |
LGH Eardinlpg_l,l Lab =

LGH Chermotherapy Clinic

Facility:
LGH Chematherapy Clinic

o

Cancel ]

-

=

TRANSFORMATIONAL
LEARNING
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PATIENT SCENARIO 3 — Enrolling a Participant
Activity 3.3 — Adding a Process Alert to the Patient’s Chart

‘ CLINICAL+SYSTEMS y
TRANSFORMATION TRANSFORMATIONAL

Our pathta smarter, seamless care

Lol o)

Medical Becord Mumber:

Ehizounter Munber:

Lazt Manne:

LEARNING

6 The Process Alert window appears. Click on the Process Alert box to activate the field.

From &vailable:

Fallz Risk.
Farmily Development
Gender Senzitivity

On Besearch Shudy

760001093 OMCOLOGY-MURSEA
Firzt M ame; riddle Hame: Frefened Mame:
GRETCHEN
Previous Last Mame: [ate of Birth: Ange:
Oncology-HurseA 31-Jan-1969 497
Gender: BC PHM:
Female 0760001093
— ALERTS
Process Alert:
Complete l l Cancel
Ready TR&INT TRAIM.HURSEQMCAMET 09-Feb-2018  10:34
7 Use the scroll bar to locate the On Research Study alert.
7 Process Alert
tedical Becord Mumber: Encounter Mumber: Last Mame: First Mame:
F00005511 CSTCLIMNTRIALS STPARYIMD
— ALERTS
Frocess Alert: Scroll down
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PATIENT SCENARIO 3 — Enrolling a Participant >~ y
‘ ?Em@%ﬁﬂf@ﬁ TRANSFORMATIONAL

Activity 3.3 — Adding a Process Alert to the Patient’s Chart v po e oo e LEARNING

8 Select the On Research study and then click the Move > button. Once you see On Research
Study in the To Selected: box click | Complete | in the bottom right hand corner.

‘7 Process Alert

Medical Record Mumber; E ncounter Nurmber: Laszt Marne:

F00005511 CSTCLIMTRIALS
— ALERTS

Process alert:

From Aevailable: Tao Selected:

*

Fallz Rizk On Research Study
Family Development
Gender Senzitivity
Mo Ceiling Lift
Palliative Flag
Seizure Precautions

m. |

Select Al

< Click Refresh icon in the lower right hand corner from the blue banner bar.

tion:LGH Chemo; IV WR

ype:Recurring
ding:

'O Full screen &Y 22 minutes ago

10 You can now see your Process Alert on the Banner Bar

CSTCLINTRIALS, STPARVIND  x
CSTCLINTRIALS, STPARVIND DOB:06-Jan-1990 MRN:700005511 Code Status: Process:On Research Study

Age:28 years Enci7000000016492
Allergies: Nuts GenderFemale PHN:9876752114 Dosing Wt:60 kg Isolation:

Note: Remember to repeat the same steps once the patient is no longer part of the study.
This will remove Process Alert.

“. Key Learning Points

Update the Process Alert to On Research Study once the patient is enrolled in the study

Use the same steps when removing the Process Alert once the patient is no longer part of the
study
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Our path to smarter, seamless care LEARNING

B PATIENT SCENARIO 4 — Navigation of the Clinical Research
Component and Tab

Learning Objectives
At the end of this Scenario, you will be able to:

Navigate the Clinical Research component of the Summary Page

Access study related documents, in particular the consent information (not the signed
consent form), and the prohibited medications list

Access Study Team contact telephone numbers

BACKGROUND

The purpose of the Clinical Research component is to provide study specific quick information to the
user such as protocol name, on and off study status and dates, and contact information of the study
team. The component is hyperlinked to the Clinical Research tab, which provides the user with more
information about the study including access to the Prohibited Medications List, consent information
and phone numbers for the study team members.
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& Activity 4.1 — Navigating and Accessing Clinical Research
Component

1 While you are in the patient’s chart, navigate to the Summary workflow page and locate the

Clinical Research component. Click on the arrow,ﬂ ,within the component header to
expand/collapse the component.

linicalTrialOncologyNurse, Nellie =
linicalTrialoncoloavNurse, Nellie

Gende

nlg ~ |# Ambulatory Summary
Lty HBARRA W -00d
|Summarv zsl Demographics 53| Transfusion Medicine 52| Future Orders 53| Handoff Teol 2| + Q /=
rs + Add
4 Current (0) All Visits - Ambulatory (Meds as Rx) +
S
o v
- = ChE Q search New Order
== a0ncology Labs (3)
4 Historical (0) - 06/02/2017 to Current Creatinine - 60 T [ mine |
tation + Add 8 o o Favorites
Chloride - 95 101
quest - -~ ly Plan Favorites
q = . ) My Plan Favorites
MV - 88 -
s =
+ Add Dhee B
Classifications All B ONC SM CR 1234-567 06/02/2018  OnStudy  Grewal
E Keychain TRAIN Parvind...

\ === I

This should display the Study that you just enrolled your patient on.

Om Shudy Siatus Contact
ONC 5M CR 1234-567 06/02/2018 On Study Grewal,
Keychain TRAIN Parvind...
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2 For practice, hover over the ONC SM CR 1234-567 Keychain TRAIN and see the details.

On Study Swatus Contact
29/01/2018 On Study

ONC SM CR 1234-567 Keychain

TRAIN
I?;r 613 otocol:
TE;}T on Status: On Study
On Study: 29/01/2018
Off Treatment:
Off Study:
All Visits
|
| No resultg

Trizl Mame: A Phase 3 Randomized, Double-Blind, Placebo-Controlled Study
of P in Combination With A or Placebo in Subjects with

Unresectable or Metastatic melanoma (Keychain)

‘Weight Dosing = 60kg -

3 1. Click on the Contact person for the ONC SM CR 1234-567 Keychain TRAIN

2. The Contact Information appears. After you finish reviewing, click on the Close button.

On Study Status Contact
ONC SM CR 1234-567 Keychain 29/01/2018 0On Study Grewal, 1
TRAIN Parvind...
 Chrha %
Contact Information
Contact Name ROLE Organization Phone Mumbser
Grewal, Parvind Creator/Start Up Coordinator -~
TestON, Principal [Qualified] (604)001-0020
Oncologist/Hematologist- Investigator ﬁ
Physician, MD
TestON, OncologyAmbulatory- Research/Clinical Trials Nurse  LGH Chemotherapy Clinic
Nursel b

i Close
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4  Click on the Clinical Research component header.

CSTCLINTRIALS, STPARVIND -
CSTCLINTRIALS, STPARVIND

Allergies: Nuts

AR ARA A 0%

Summary % Transfusion Medicing %] Future Orders 2] Handoff Tool ] + [ Y
4 Cycle 1 - ONCP GU GUAJPG aption 1 - Cyde 1 314102017
48 Cycle 1 - ONCP LY LYCHOP TESTING - Cyde 1 28/07/2017
4Hstoncal (0)- 30/01/2017 to et e A = IKTER
Al Visits Favortes.
: ) Ambulatory In-Office Favorites [Misc 1)
pe— il fem Sl
e —— 7, | RO WG dniede Gl
This visit (2) TRAIN Parvind...
- Li d D o ) EST 617 (AGENSYS) AGS-16C3F- 11/01/2017 Off Study Ehrhacdt,
4 Actwe (3} - B TEST GHC SM MI3475-252 Keynate  04/10/2017 On Study Grewal
Adenocarcinoma, breast =
i 13 ts (0) ol >

5 The Clinical Research tab of the chart opens and displays the Clinical Trial/Study Enrollment
History for Patient window. is displayed. Review the column headers to see the important
information that can be viewed here.

CSTCLINTRIALS, STPARVIND

CSTCLINTRIALS, STPARVIND 3 -199 MRN:700005511 Code Status: Process:On Research Study
A Enc:7000000016492 Disease:

Allergies: Nuts n a PHN:9876752114 Dosing Wt:60 kg Isolation:

Clinical Trial/Study Enrollment History for Patient

atient Task List Protocol Hame Ervaliment ID_| On Study Date | Off Treatment Date | Off Study Date | Stratum Cohort | Cortact Irfa 1
£note ict reval Parnd.
L Amendment 2 04-0ct-2017
] ONC 5M C 1234567 Keychain TRAIN 12345 29Jan2018 Giewal Parvind...
L Inial Protosol 28.Jan2013 Puith & Tieatment &
I TEST 517 (ARENSYS) AGS-1EC3F 153 TEGT1004584 11Jan-2017 19Dec2017 Ehihard:, Pavion..
L nitial Protoes! 11-Jan2017 13Dec-2017 _Active Comparator Asitinib

Clinical Research

1. Click on the Initial Protocol under the ONC SM CR 1234-567 Keychain TRAIN study

2. Click onthe Documents Gicon

E I-!I
at

Clinical TrialStudy Enrollment History for Patient

Pratocal Name | Ervoliment 1D | On Study Date | O Treatment D
[E TEST OMC 5M MK3475-252 Keynote 015 04-0ct-2017
L Amendrent 2 04-0ct-2017

L Initial Protocoal 11-Jan-2017
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7 The Select Documents to View screen appears.

Select Documents to View

STUDY ACT IMFO
Prohibited Drugs TRAIN 0k,

Cahcel

3

TRANSFORMATIONAL
LEARNING

For practice, go ahead and select one or both selections by ticking the box(es) and then clicking

the OK button. The PDF file(s) will open. After reviewing, you can click the Close =5 icon.

Below is an example of the Study Contact Information:
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B

== s

x

*) | ] | > G2 ‘ [ Tools = Sign = Comment

UDY CONTACT INFO(pdf598a).pdf - Adobe Reader

m

Just the Facts...
Protocol #: CURE AML

Contact:

1) The patient’s primary physician
2) Principal Investigator: Dr Peabody: 604-555-4111 x 12345

3) Research Coordinator: Chi Square 604-555-4111 x 09876

About the Study: This is a phase 3. randomized. open-label study to

compare the effect of quizartinib alone versus salvage chemotherapy in patients with
FLT3-ITD(+) AML that is refractory or relapsed within & months. Patients are
randomized (in a 2:1 ratio) to either quizartinib or salvage chemo. Salvage chemo will
consist of physician’s choice between MEC (Mitoxantrone, Etoposide, and intermediate-

dose Cytarabine) or LoDAC (low dose Cytarabine).

Here’s an example of the Prohibited Drugs:

[E=N | EeR =)

*®

| [ | & Iz | Iz‘ Tools Sign Comment

| Prohibited Drugs TRAIN(pdf5ae2).pdf - Adobe Reade

view ndow elp

QBZEHeE [1 ]z

A Sl

-

5.5 Concomitant Medications/Vaccinations (Allowed & Prohibited)

Medications or vaceinations specifically prohibited in the exclusion eriteria are not allowed
during the ongoing trial. If there is a clinical indication for any medication or vaccination
specifically prohibited during the trial, discontinuation from trial therapy or vaccination may
be required. The investigator should discuss any questions regarding this with the MSD
Clinical Director. The final decision on any supportive therapy or vaccination rests with the
investigator and/or the subject's primary physician. However, the decision to continue the
subject on trial therapy or vaccination schedule requires the mutual agreement of the
investigator. the MSD Clinical Director and the subject.

m
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8  To view the consent information (dates that the patient was consented), click on the icon.

< ~ | #% Clinical Research

Clirical TrialStudy Enrollment History for Patient

Pratocol Name |Enru:u||ment D | On Study Date | O Treatment 02
E TEST OMC S ME3475-252 Kepnote 015 04-0ct-2017
L &mendment 2 04-0ct-2017
[E OMC 5K CR 1234567 Keychain TRAIN 12345 29-lan-2018
|nitial Protocal 29-Jan-2018
El TEST 17 [AGENSYS) AGS-16C3F-15-3 TEST1004584 11-lan-2017
L Iritial Protocol 11-Jan-2017

9 The Consent Information pop-up screen appears.

< - | Clinical Research

d =2

Clinical Trial/Study E nrallment Histary far Patient

Protacal Hame |Ervaliment ID_| On Study Diate [ Off Treatment Date [ Off Study Date | Stiatum | Cohort | Contact Infa

[E TEST ONC 5M MK3475-252 Kepnate 015 04-0ct-2017 Grewal, Parvind
L dmendment 2 04-0ct-2017

[E ONC SM CR 1234567 Keychain TRAIM 12345 29-Jan-2018 Grewsal, Parvind
L Initial Protacal 25-Jan-2018 P with & Treatment &

[ TEST 617 [AGENSYS) AGS-16C3F-15-3 TEST1004584 11-Jan-2017 19-Dec-2017 Ehihardt, Payton...
Llritial Protocal T-Jan-2017 19-Dec-2017 _ Active Comparatar Axitinib

= ——

Consent Information

Mame:
CETCLINTRIALS, STRARYIND

OMC SH CR 1234 567 Keypchain TRAIN

In the train Consent Mame | Consent Tupe [Signed Date | Retuned Date | Amendment

domain, there

15 no scanned

consent. A

[ Display only signed consents?
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Key Learning Points

The Clinical Research component will provide a brief summary of the study and the contact
information of the Study Team members

The Clinical Research component is hyperlinked to the Clinical research tab in the chart where
you can view consent information, the enroliment history and access the prohibited medications

list.
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m PATIENT SCENARIO 5 — Order Management

Learning Objectives

At the end of this Scenario, you will be able to:

Support a Provider in placing orders for a ResearchPowerPlan
Review the Patient Order Profile

Place an AdHoc order

Background

You are ready to support a provider in placing a Screening PowerPlan order in the patient’s chart.
You will also place an additional order for Tylenol, as your patient has complained of a mild headache
near the end of the drug administration

The Research Nurses does not independently place Research PowerPlan orders; however it is
useful to know how the orders are placed since you will be working closely together to support the
provider in placing these types of orders.

As a research nurse you have the ability to view a Research PowerPlan, and verify it is the correct
one for that Phase of the study.

The naming convention is Research_Department_Tumor Type_Protocol Name or # phase of
study treatment (e.g. Research Onc GU Screening; cycle 1)

If the PowerPlan only has Prescriptions ordered (no IV meds to be administered), the Provider will
print and give the prescription to the patient.

Verbal and phone orders that are entered in the system automatically get routed to the ordering
provider for co-signature. These orders are only encouraged when a physician cannot enter the
order directly into the Clinical Information System (CIS) themselves.
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& Activity 5.1 — Placing Orders

el button from the Orders tab in the menu.

From the patient’s chart click on the

CSTCLINTRIALS, STPARVIND
CSTCLINTRIALS. STPARVIND

Allergies: Nuts
Menu
Ambulatory Summary
Oncology
Orders & Add

Single Patient Task List

2 The Add Order screen appears. Type in Research Test into the Search field. A list of research
related orders display. Select Research Test Screening2.

[P ClinicalTrialOncologyMurse, Nellie - Add Order ===

ClinicalTrialOn...D'OB:198... MRN:760...Code Status: Process:Cytotoxic  Location:LGH Che...
Age:29 y... Enc:7600...

Allergies: Nuts Gender:F... PHN:107... Dosing WEE0 kg Isolation:

Disease: Enc Type:Qutpatient
Attending:Train, Ge...

Search: | research test] 4, Adwanced Options  ~  Type: (\3\, Armbulatony - In Office (Meds in Office) -

FEfFresearch Test OML S MK 3475-252 I

[ %Research Test OMC SM Unresectable Metastatic MK 3475-252
Cav T (STRESEARCH TEST ONCP GU GUAIPG Gemcitabine CARBOplatin
[E]Research Test OMNCP SM MK 2475-252 (Screening)
@Research Test ONCP 5M ME-3475-252 Cycle 1
@RegﬁW—_{harge Capture

@Research Test Screening2

ERLel To Scalch

[ | r

ClinicalTrialOncologyMurse, Nellie - 760001069

53| 77



PATIENT SCENARIO 5 — Order Management " |

TRANSFORMATION TRANSFORMATIONAL

Activity 5.1 — Placing Orders Our potn manes somies e LEARNING

3 The Ordering Physician screen appears, fill in the following required information:

e Type the surname of the attending provider. Use PLISVCW, Tyler for today.

e Select No Cosignature Required.

Click OK.

I

Ordering Physician @

Fesearch Test Screening2

*Physician name

Plisvew, Tyler, MD '%

*Order Date/Time
2018-Feb-06 - E| 0331 =l psT

*Communication type

Phone

Verhal

Mo Cosignature Required
Cosignature Hequired
PaperfFax

Electronic

Ok | Cancel
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4  The Add Plan screen appears. Type the provider name (PLISVCW, Tyler) in the Review
Provider field, click on the button and click OK.

CSTCLINTRIALS, STRARVIND - Add Plan = |5 [E]
Research Test ONCP SM MK 3475-252 (Screening)
Enter Cycle
ﬂ Last ordered:

Research Test OMCP 5M ME 3475-252 (Screening) - Cycle 3
by TestOM, Oncologist/Hematologist-Physician, MD on 12-Dec-2017 10:49 PST

Select Visit and Start Time

1 This Visit Estirnated Start Date of Diagnostics (Day 1)
() Future Inpatient Visit @ In Day(s)
@ Future Outpatient Visit O In Weekis)

@ In Month(s)

Est.start 31dan2018 |2 E 0200 [ psT

Confirm Phaze Action

Phase Start Date/Time Action
B Diagnostics (Day 1) *Est. 31-Jan-2018 08:00 P5T Order for future visit j

Additional Review Settings

Review Required

Review Provider

[

CSTCLINTRIALS, STPARVIND - 700005511 | ok || cancel

Note: If you need to search for the provider’s name, click the icon and the Address Book

pop-up screen appears.
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1. Type in the name of the provider in the Type a name or select from list field
2. Select the provider’s name
3. Click the Add button

4. Click OK

Address Book

Internal

Type a name or select from list: p Show names from

[pi | Global Address Book -
@ Personnel ) Poal Distribution List
Right click to add/remove a name in the personal address book Send to
Mame Position = Mame
Plisvca, Rocco, MD Physician - General Medicine Plisvck, Rayford, MD
Plisvch, Stuart, MD Physician - Emergency
Plisvce, Trevor, MD Physician - Pediatrician
Plisved, Mohammed, MD Physician - Surgeon
Plisvce, Nog, MD Physician - Orthopedics
Plisvct, Dillon, MD Physician - General Medicine E
Plisvcg, Joshua, MD Physician - NICU Add 3
Plisvch, Max, MD Physician - Pediatrician
Plisvci, Brooks, MD Physician - Anesthesiologist Remove
Dlimci Li S Dbsscician Deehists
Plisvck, Rayford, MD Physician - Oncologist/Hematologist
PO, Ao, Wi FiTysICiEn - AT
Plisvcm, Gerard, MD Physician - Cardiclogist
Plisven, Herb, MD Physician - Emergency
Plisvco, Wesley, MD Physician - General Medicine
Plisvep, Tracy, MD Physician - General Medicine
Plisvcg, Sherwood, MD Physician - Nephrologist
Plisucr Carltnn RN Phusirian - Anesthesinl 2

More

[ oK | 4 I

Click OK

Additional Review Settings
Review Required

Review Provider

[Plisvck, Rayford, MD %] | |

CSTCLINTRIALS, STPARVIND - 700005511 | ok [} Ccancel
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7 This will take you back to the Add Order screen. Do not click Done yet, as you will place another

order for Tylenol by repeating the same steps. For your practice, select TYLENOL PRN range
dose. Selecting from the available order sentences will help to pre-fill order details. Click Done.

CSTCLINTRIALS, STPARVIND - Add Order oo =]
CSTCLINTRIALS, STPAR... DOB:06-Jan-19.. MRN:700005511 Code Status: Process:On Research Study Location:LGH Chemo; IV WR
Age:28 years  Enc:700000001... Disease: Enc Type:Recurring
Allergies: Nuts Gender:Female PHMN:98767521... Dosing Wte0 kg Isolation: Attending:
I Search: tylenoll I Advanced Options Type: &\, Outpatient -
ESHE tapy Medi... Search within: Al -

TYLENOL #1 EQUIV tab

v Tl TYLEMNOL #1 EQUIV tab PRN range dose
TYLENOL #2 EQUIV tab

TYLEMNOL #2 EQUIV tab PRN range dose
TYLENOL #3 EQUIV tab

TYLEMNOL #3 EQUIV tab PRN range dose
TYLEMOL #3 EQUIV take home med

TYLEMOL long acting
| TYLENOL PRN range dose

CSTCLINTRIALS, STPARVIND - 700005511 |

Note: The more detailed order sentence you select the less details you will be required to fill
prior to signing the order.
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8 The Details for acetaminophen (TYLENOL PRN range dose) displays.

For practice, fill in the following information:

e Single Minimum Dose = 650
e Dose Unit = mg

e Frequency = once

e PRN Reason = headache

e Single Maximum Dose = 650
e Route of Administration = PO

Displayed: All Orders § Daps Back Shaw More Orders...

|®%| |\7 ‘OrdarName |Status |Dose.” ‘Details

4 Medications

M| % acetaminophen (TYLE... Order start: 30-Jan-2018 13:44 PST

you need to complete the

This natification icon means
medication Details

¥ Details fr acetaminophen (TYLENOL PRN range dose)

Delails]&:_‘ Order Commants]

=% [BF Rermaining Adminitrations: (Unknowa) Stops (Ui
*Single Minimum Dose: || | *Single Maximum Dose: | |
“Dose Unit: | [~] “Route of Administration: | [~]
“Frequency: | [~] PRN: [ ves ( No
*PRN Reason: | [~] Duration: | |
Duration Unit: | [~] Drug Form: | [~]
First Dose Priority: | [~] *Start Date/Time: | 30-Jan-2018 13:44 PST [~]
Stop Date/Time: =" Al < psT Use Patient Supply:

Orders For Cosignature Orderz For Hurse Review Orders For Signature

Note: Do not click on the Orders for Signature yet, as you still need to complete the Research
Screening PowerPlan.
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9 Inthe View pane, locate the Research Test Screening2 orders. Click on the Screening-Labs and

review the orders. Now click on the Diagnostics. Notice the missing details €& icon next to the NM
Liver and Spleen Sulfur Colloid.

B B e L S L s R e

View T
Orders for Si Research Test Screening2 - Cycle 1, Diagnostics (Day 1) (Future Pendir
o N | Additional review required. Review request will be sent to Plisvow, Ty
[=1Plans
Docurnent In Plan
=1 Oncology g | ¥ |Component
- Research Test Screening?2 - Cycle1
e “"'99 r3 [BF CT Chest Abdo Pelvis w/ Contrast
& Diagnostics (Day 1) (Future Pending) 3 £ Urgent, Reason: Research, Order for future visit, Scheduling ...
-5uggested Plans (0] Research- Mon-Reportable
[=] Orders ™l @ Electrocardiogram 12 Lead (ECG 12 Lead)
| Admit/Transfer/Discharge = Urgent, Order for future visit
| Status Research- Reportable
" | Patient Care 3 @ U5 Abdomen _ N
I Activity = E;g::::&e:lizn:ﬂi?}f;;ﬂ; testing, Order for future visit, Sch..
7| Diet/Nutriti ——
Sc'ﬂ‘:_ ’ "’I”f _ ” (5 NM Liver and Spleen Sulfur Colloid
i on |nu?us nusiens Urgent, Reason: Research - testing, Scheduling Location: LG..,
' !ﬂeﬁc?tluns Research-Reportable

10 Right-click and select Modify.

Urgent, Reason: Research- testing, Order for future visit, 5ch...
Research: Mon-Reportable
[v ¥ & MM Liver and Spleen Sulfur Colloid

testing, Scheduling Location: LG...

Note: You may also double click on the details missing icon.
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11 The Details for NM Liver and Spleen Sulfur Colloid displays.
Now, go ahead and fill in the following information:

e Pregnant = No

o Breastfeeding = No

TRANSFORMATIONAL
LEARNING

[&]% ] [Component [status [Dose.. | |Details

4 Research Test ONCP SM MK 3475-252 (Screening) - Cycle 4, Diagnostics (Day 1) (Future Pending) *Est. 31-Jan-2018 08:00 PST - 21 Days
Additional review required. Review request will be sent to Plisvck, Rayford, MD.

[ CT Chest Abda Pelvis w/ Contrast
Research- Non-Reportable

W

~ [F Electrocardiogram 12 Lead (ECG 12 Lead) | Urgent, Order for future visit
Research- Reportable

Il

v

@ US Abdomen Urgent, Reason: Research- testing, Order for future visit, Scheduling Location: LGH Med Imaging
Research: Non-Reportable

% Wi/ NM Liver and Spleen Sulfur Colloid

Research-Reportable

Urgent, Reason: Research, Order for future visit, Scheduling Locations: LGH Med Imaging, Research Study: Test Research ...

T;N. Urgent, Reason: Research - testing, Weight: 60, Height: 160, Order for future visit. Scheduling Location: LGH M...

> Details for NM Liver and Spleen Sulfur Colloid

nenains]@ Order Comments | (Z1 Offset Details |

=2 [BF

*Priority: | Urgent [~]

Special Instructions / Motes to Scheduler

Requested Start Date,/ Time:

: | Research - testin

“Pregnants [~ ed Mo

“Breastfeeding: | Ves (  No “Weight (kg): |60

Prowdar.CaHback Number: | Special Handling: | | v ‘
€C Provider1: | & €C Provider 2: | &
CC Provider 3: | ‘ *Scheduling Location: | LGH Med Imaging | v ‘
Orders For Cosignature Orders For Nurse Review Save az My Favarite
After completing the details, the €& icon disappears.
| |®(‘\"'| ki | |C|:|mp|:|ner1t |Statu5 |[

4 Research Test ONCP SM MK 3475-252 (Screening) - Cycle 4, Diagnostics (Day 1) (F
Additional review required. Review request will be sent to Plisvck, Rayford, MD.

[ CT Chest Abdo Pelvis w/ Contrast

v
v @ Electrocardiogram 12 Lead (ECG 12 Lead)
7 [ US Abdomen

Iv|

¥ NM Liver and Spleen Sulfur Colloid

The Notification icon has disappeared
after completing the Details for

w Details for NM Liver and Spleen Sultur Colloid

Details ]@ Order Comments] £Ty Offset Details ]
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12 Now, you can go ahead and click the Orders for Signature

[$]# ] [component [status [Dose.. | |Details
4 Research Test ONCP SM MK 3475-252 (Screening) - Cycle 4, Diagnostics (Day 1) (Future Pending) “Est. 31-Jan-2018 08:00 PST - 21 Days
Additional review required. Review request will be sent to Plisvck, Rayford, MD.
o @ CT Chest Abdo Pelvis w/ Contrast Urgent, Reason: Research, Order for future visit, Scheduling Locations: LGH Med Imaging, Research Study: Test Research ...
Research- Non-Reportable
|2 [ Electrocardiogram 12 Lead (ECG 12 Lead) j Urgent, Order for future visit
Research- Reportable
| @ US Abdomen Urgent, Reason: Research- testing, Order for future visit, Scheduling Lecation: LGH Med Imaging
Research: Non-Reportable
I ¥ NM Liver and Spleen Sulfur Colloid T:N. Urgent, Reason: Research - testing. Weight: 60, Height: 160, Order for future visit, Scheduling Location: LGH M...

Research-Reportable

= Details o NM Liver and Spleen Sulfur Colloid

Details |59 Order Comments | € Offset Detaits |

=S h [HF
Requested Start Date/Time: [~ a0 |E] pst *Priority: | Urgent [+]
*Reason for Exam: | Research - testing | Special Instructions / Notes to Scheduler:

g [ v @
*Breastfeeding: “Weight tkg}: [60 |

Provider Callback Number: | | Special Handling: | [~]
CC Provider 1: | CC Provider 2: | ‘
CC Provider3: | *Scheduling Location: | LGH Med Imaging [~]
Orders For Cosignature Orders For Nurse Review | | Save as My Favorite Orders For Signature
[&]®[B] ¥ [order Name [status  [start Details
4 LGH Chemo; IV WR Enc:7000000016492 Admit: 12-Dec-2017 10:45 PST
4 Medications
[1&  acetaminophen (TYLE... Order 30-Jan-2018 13:44 ... dose ranqe: 650 to 650 mag, PO, once, PRN headache, start: 30-Jan-2018 13:44 PST
4 Future
4 Diagnostic Tests
» [E# CT Chest Abdo Pelvis  Order 31-Jan-2018 08:00  31-Jan-2018, Urgent, Reason: Research, Order for future visit, Scheduling Location: LGH Med Imaging, Research Study: Test Research Account; 123..,
wy/ Contrast PST Research- Non-Reportable
3 =] Electrocardiogram 12 Order 31-Jan-2018 08:00  31-Jan-2018, Urgent, Order for future visit
Lead (ECG12 Lead) PST Research- Reportable
3 [ US Abdomen QOrder 31-Jan-2018 08:00  31-Jan-2018, Urgent, Reason: Research- testing, Order for future visit, Scheduling Location: LGH Med Imaging
PST Research: Mon-Reportable
S B NM Liverand Spleen  Order 31-Jan-2018 08:00  31-Jan-2018, Urgent, Reason: Research - testing, Weight: 60, Height: 160, Order for future visit, Scheduling Location: LGH Med Imaging, Research ...
Sulfur Colloid PST Research-Reportable
& Details |
0 Missing Required Detals | [ Ovders For Cosignature | [ Ovders For Nurse Review
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14" Click the Refresh icon, and now the order status has changed from Future Pending, to Future
— Review Required.

- Orders for Signature
E| Plans
E Document In Plan
=/0n cology
= Research Test Screening?2 - Cycle 1
é--S{reening- Labs (Day 1) (Future - Review Requir
Diagnostics (Day 1) (Future - Review Required)
~SUggEsTEd PIams U]
= Crders
| Admit/Transfer/Discharge
D Status
D Patient Care 0
- ] Activity

Key Learning Points

The Clinical Research Nurse can support the provider in placing Research orders.
You will need to complete all missing details before you are permitted to sign an order.

The naming convention for Research PowerPlans is: Research_Department_Tumor
Type_Protocol Name or # _phase of study

Order sentences help to pre-fill order details.
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m PATIENT SCENARIO 6 — Taking a Patient Off a Study using PPM

Learning Objectives

At the end of this Scenario, you will be able to:

Discontinue the patient from study in the PPM

BACKGROUND

As a Clinical Research Nurse one of your responsibilities will be to take a patient off a study. It is
important to remember to update the process alert within the chart to reflect the patient is off study to
all other healthcare members.

As a Clinical Research Nurse, you will complete the following activities:
Discontinuing a patient from a study on PPM
Remove the Process Alert in PowerChart

Navigate to the Clinical Research Widget to note changes once a patient is off study
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& Activity 6.1: Discontinue a Patient in PPM

1 Remember how you access the PPM from Scenario 2. However for today your facilitator has
helped you to access this application.

Please navigate to the Patient Protocol Manager (PPM) now.

=T s

Sinical Leader Organczer & Patient List 53 Muli-Patient Tosk List Tracking Shell &3 Staff Assignment .| § @ CareConnect @ PHSA PACS @ VCH and PHC PACS @ MUSE @ Formeast WL

5 LeamingUVE

CSTONC, TONYA :29-Jan-1985 rocess: Location:LGH Chemo: IV WR
A 776

Allergies: penicillin

2 Locate the ONC SM CR 1234-567 Keychain TRAIN under Lion’s Gate Hospital tree folder and
select your patient’s name.

3 Click on the View/Edit Enrollment & icon

Fy PowerTrials: Patient Protocol Manager
Task View Help
|/ ElER* B P i@ EGRRAITUEDR

Eniolment_} | view/Edit En f

lled Patient Count: 3

= g All Protocols i liment (D | On Study [
BC Cancer - Abbotsford Centre
BC Carcer - Center Southern [nberiar SCOTT- CEERN[JO7 [FOO00B0 0 - MAM| 123456 26-lan-2018

B Cancer - Centre far the Marth SCOTT-LEARM [MARY |700004376 - MAN| 001 |0 -Dec-20... |

B Cancer - Fraser Valley Centre
BC Cancer - Wancouver Certre
BC Cancer - Wancouwer |gland Centre
BC Children's Hospital
B “women's Hospital
Lion's Gate Hospital
E Archive
! Oncolagy Chema Clinic

Ty [ONC SM CR 1224-567 Keychain TH... I

T3 TESTZONC GM MFK 3475252 Keyn..
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4  The Current Enrollment screen appears. Click the Off Study tab.

B Current Enrollment @
M ame: Medical Becord Humbers:
|ESTELINTF|I.E-.LS, STRARVIMD FO000s5a11 - MAM j
Pratacal:

||:IN|: Skl CR 1234-567 K.evchain TRaAIN - Initial Protocol

-Enrnlling] Off Treatment | O Study 1

* [fF ztudy date
RK_KHR_KKHR ;I
(=] IZI

* Removal person:
|

* Remaoval institute:
| |

Remowval reazon:

| =] 1

Current enrallment information

Fratocol/&mendment /B evision On study date | Enrollment 1d |
Initial Protocal 29-Jan-2018 12345

................................

Fill the following information:
o Off study date = Type “T” for today’s date
¢ Removal person = for this example, Grewal, Parvind is the study contact person
e Removal institute = use the dropdown | key and select LGH Chemotherapy Clinic

e Removal reason = Completed study treatment
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See the completed screenshot below:

B3 Current Enrollment
MHame: Medical Record Mumbers:
ICSTCLINTHIALS, STPARVIND 00005511 - MAM j
Pratocal:

IEINC Sk CR 1234-567 Keychain TRAIN - Initial Protocal

-Enmllingl 0ff Treatment  OFf Study |

= [ff gtudy date
- - |
[30Jan2018 = El

* Removal perzan:

|Grewal, Parvind | il
* Removal inshtute:
ILGH Cheratherapy Clinic ;I

Removal reazon:

Completed Study Treatment

Campleted Study Treatment -
Exceszive Toxicity B
Epired

Failure to Respond
Lozt to Follow-up g
I ajor Protocol Deviation
Other

Fatient/Parent Reguest

Ok Cancel Apply

Then, click OK

5 The Off Treatment pop-up screen appears. For this activity, click the YES button.

=

Off Treatment {53

This patient is being taken off study but they currently do not have an off
treatrnent date. Would you like to set the off treatment date to be the same as the
off study date?
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6 Now, review the patient’s status.

All Patients Enrolled Patient Count: 3

= Al Protacols Last Mame | First Mame | MAN | Enroliment 1D | On Study ‘ OFf Treatment | Off Study |Amendment | Revision | Stratum | Cohort |
EC Cancer - Abbotsford Centre CSTCLINTRL.. [STPARVIND (700005511 - MRM[12345 129-Jan-2018 [30Jan-2018 [ 30Jan-2018 | Initial Protocal P with & | Treatment 4B
EC Cancer - Center S authern Interior SCOTT-CEARNTIOY [ AO000B0AT - MAN|TZ3456 [ 2E-Jan- 20787 | |Initial Protocol P with A | Treatment &

SCOTT-LEARN |MARY TOO004376 - MAM| 001 01-Dec-20 Initial Pratocol P with A | Treatment &

BC Cancer - Centre far the Morth

BC Cancer - Fraser Walley Centre

BC Cancer - Vancouver Centre

BC Cancer - Vancouver Island Centre
BC Children's Haspital

BC ‘»'omen's Hospital

Lion's Gate Hozpital

Now the date appears for
both Off Treatment and
Off Study

45 B 5 O

Archive

Oncology Chemo Clinic

-7 [ONC 5M CR 1234567 Feychain TH...|
ﬁ TEST2 ONC 5M MK 3475-252 Keyn

7 You can minimize =] the PPM for now and return to the patient’s chart.

5 Remember how to update the Process Alert?

For guidance, refer to Activity 2.3 when removing On Research Study Process Alert in the
patient’s banner bar.

5 Remember how to review the Clinical Research component?

Refresh first and then you will see that your patient is now Off Study.

Clinical Research (3) = A Clinical Research (3) ==~

ONC SM CR 1234-567 Keychain 29/01/2018 On Study Grewal ONC SM CR 1234-567 Keychain 29/01/2018 Off Study Grewal

TRAIN Parvind... TRAIN Parvind...

TEST 617 (AGENSYS) AGS-16C3F-  11/01/2017 Off Study Ehrhardt, TEST 617 (AGENSYS) AGS-16C3F-  11/01/2017 Off Study Ehrhardt

15-3 Payton... 15-3 Payton...

TEST ONC SM MK3475-252 Keynote  04/10/2017 On Study Grewal, TEST ONC SM MK3475-252 Keynote  04/10/2017 0On Study Grewal
Parvind... Parvind...

Key Learning Points

Use the Patient Protocol Manager (PPM) to remove the patient from the study
Ensure to update the Process Alert by removing the On Research Study

Review the Clinical Research component to ensure that the patient is Off Study
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m PATIENT SCENARIO 7 — Accessing the Research Billing Report
Learning Objectives
At the end of this Scenario, you will be able to:

Access and execute the Research Billing Report for billing to Sponsors

BACKGROUND

The purpose of the Research Billing Report is to track and collect all research billing orders for
invoicing to Sponsors.

As a Clinical Research Nurse, you will complete the following activities:

Access the Discern Reporting Portal
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& Activity 7.1: Accessing the Research Billing Report

This activity cannot be completed in the Train Domain at this time. Please ask your instructor to help
you sign into another Cerner domain to complete this activity. Instructor: sign into the PO783 domain
and use the login ONTEST.ONAMBRNL.

1 From PowerChart, locate and click the Discern Reporting Portal from the toolbar. Please be
patient, this will take a few extra seconds to load.

bulatory-Nursel

Leader Organizer ’;l‘ Patient List &3 Multi-Patient Task List Tracking Shell &3 Staff Assignment ¥5 LearningLIVE |_ Q‘Care(onnect QPHSA PACS QVCH and PHC PACS QMUSE QFormF
rsation ~ B_Depart 4 Communicate ~ 5] Medical Record Request 4 Add ~ B Scheduling Appointment Book #)Documents| |§ Patient Locator é_]ProtocoI Off

2 The Reporting Portal window appears. Click on Categories and select Research. The Research
Billables Report will become available in the All Reports list.

| Reporting Portal

Reporting Portal
@r’ Cerner

Reporting Porta

All Reports (1) My Favorites (0)

Filters
Report Name Categories

P Source Research

Research Billables Report

* (Categories
Clan
O oncology (0/14)

| Research (1/1) I

Recent Reports

Visits without Charges
Advance Directives - Oncology Outpatient
MNumber of Cancers Diagnosed

Research Billables Report
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3 1. Click on the Research Billables Report

2. Click Run Report

All Reports (1) My Favorites (0)

Filters
Report Name - Categories & Source 4 Favorite #

b Source Research Billables Report 1 Research Public

b Categories Description: Suggested Report Reporting Application: Run Report

Passed User: CCL

Testing: NO X

(replace with Alternate Name: Run Report in Background
YES after Suggested Report BC_ALL ONC_RESEARCH_BILL LYT:DBA

completed) Frequency: View Previous Run
Tested By:

4 The Discern Prompt : BC_ALL_ONC-RESEARCH_BILL_LYT:DBA screen appears. Scroll down
and review the displayed information. Click the check box next to Lion’s Gate Hospital under the
Initiating Service (Power Trial Folder) and then click Execute. Please only run reports for your
studies and your clinics.

] Discern Prompt: BC_ALL_ ONC_RESEARCH_BILL_LYT:DBA - 8
|| BC Children's Hospital A
r Lion's Gate Hozpital I
LI Richmond Hozpikal ¥
L B Y noa Sl
L4 >
Iitating Sub Service [PowerTrial Sub Folder) | M| TIATING_SUB_SERMVICE | INITIATING_SERVICE
Allwith & Without Sub Service
[ archive Lion'z Gate Hospital
[ Oncoloay Chema Clinic Lion's Gate Hospital
*Order Performed Start Date 01-Jan-2018 v
*Qrder Performed End Date 08-Feb-2018 v
De-identify Patient Data?
Additional Filter =
® No Additional Filter
() Filter By Patient Enrollment Id
() Filter By Orderahle Cateqary(s)
Sort By Protocal Name then Location, Sublocation, Entry Date ]
w
L4 >
[] Returm ta prompts on close of output
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5 Below is an example of the Research Billables Report:

e The report can be saved in Excel format so that you can add extra columns in order to
add prices for billing the Sponsor. You will need to save it to your network drive (you will
not be able to save it to your desktop).

e This report can be de-identified for ease of sending to Sponsors

Research Billables Report

Submitted By: TestON, OncologyAmbulatory-Nur

Submitted On: 08-FEB-2018 Date Range: 01-JAN-2018 to 08-FE
Report Mode: Billing Cyle Deidentified: Yes

Search By: Inititating Service Filtered By: No Filter Applied
Initiating Service(s): Lion's Gate Hospital Initiating Sub Service(s): All

Protocol Name: TESTONC SM MK3475-252 Keynote
Study Account Name: TestResearch Account; 123153

Protocol Status Primary Investigator Site# Location Sub-Location
Open to Accrual PLISVFR, Raisa, MD 678  Lion's Gate Hospital
Encoutner
Enrollment ID Type Order Name Order Type Complete Date Entry Date Ordered Location Power
006 Outpatient  CT Chest Abdo Pelvis w/ Contrast Radiology 01-FEB-2018 12:00 01-FEB-2018 1047 LGH Cardiac Lab Reseal
006 Qutpatient WM Liver and Spleen Sulfur Radiology 01-FEB-2018 12:24 01-FEB-2018 1047 LGH Cardiac Lab Reseal
Collod

Key Learning Points
The Research Billing Report can be run through the Discern Reporting Portal. This report can be

de-identified.

The report can be saved to your network drive.
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B PATIENT SCENARIO 8 — Accessing Standard Reports in POM and
PPM

Learning Objectives
At the end of this Scenario, you will be able to:

Access a standard report in POM and PPM
View and print reports from both POM and PPM

BACKGROUND

The purpose of accessing the Standard Report is to track your Research Team’s:
Protocol milestones

Patient numbers per site or protocol
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& Activity 8.1 — Accessing a Report in POM and PPM

1 Navigate back to PPM, typically from the patient’s chart from the toolbar.

L MUSE &} FormFast WFI |_|

=

I E_JProtocol Office Managel I'I'"Patien'c Protocol Manager ;1
S -

List @ Recent ~
Location:LGH Chemo; IV WR

Enc Type:Recurring
Attending:

2 Click the Standard Reports 2 jcon from the menu.

PPH PowerTrials: Patient Protocol Manager - Lion's Gate Hospital - ONC 5M CR 1234-567 Keychain TRAIN -
Task Yiew Help

I EEEP T aEMmPs s ST %E
_E Il £
"= Al Patients Enrolled  Patient Count: 4 Standard Reports|

Bl g &l Protocols » || Last Mame Firzt Mame i3
= BC Cancer - Abbotsford Centre || | LCSTCLINTRI.. |STPARWIND 700
B BC Cancer - Center Southern [nterior LSTONC TOMYA 700
2} BC Cancer - Centre for the Morth SCOTT-LEARN|OY 210
= - e o SCOTT-LEARM |[MARY 700

3 %e Report Selection pop-up screen appears. Select the Enroliment Report from the drop-down
Tl key.

E

W
Milestone Repart
o o

bl L {ml L

LI
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4 Click OK
Report Selection i

Repaort ko rur:

[~}

4 Cancel |

5 The Enroliment Report Prompt pop-up screen appears. Scroll down and click on the checkbox
next to the ONC SM CR 1234-567 Keychain TRAIN under Protocols.

Then, click Execute

i Enrollment Report Prompt =
Output b File/PrinkerMINE |MINE ﬂ =
[Ftimeats [] NSCLUNGCAXI107 -
1 Mubom2Be
] ONC MM 4392851 Relapse
OMC 5M CR 1234 | —
] ONCo
] OMCP BR BRAJFECDT
[ OvARCA245
M1 rmabast il
4 | 1 | 3
Accrual numbers | Trialide Accrual ﬂ
Drder By |Pr0tocol ﬂ
Output type | Farmatted Fepart ﬂ
Drelimiter
[V Return bo prompts on close of output, | Execute | | Cancel
Choese one or more protocels
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Activity 8.1 — Accessing a Report in POM and PPM

6 Below is an example of the Enrollment Report. To close this report, click the Close 5] icon.

= | 5|
s = To close this
| & 100% - |4 report, click on
'| this icon :
L

Trial Wide Accrual Totals per Protocol

g Output Viewer - Enrollment Report ]

Q3R AGA0 062

Click this icon to
print this repart

Ordered by protocol
ProtocolMnemomnic Activation Date Status Trial Wide Projected Accrual T rial Wide % of Total Sponsor
Current Accrual Amount Target Accrual
ONC SM CR 011217 Opento Accrpal - 20 600 0.7 Ineyts
1234367 Keychain Corporation
TRAIN

Total Protocols Selected: 1

Total Patients Accrued:(

< [

Ready

Pagel Execute time (secs): 0.249

Note: For this training session, you will not print this report.

7 Click the Cancel button to close the Enroliment Report Prompt. Then, click Cancel on the
Report Selection.

£ Enrollment Report Prompt

Output to File/Printer/MIME |M|NE

Pratocols ] MSCLUNGCEXT107 -
[ Mutomz2Be

[ ONE MM 4332851 Relapse

NC 5M CR 12 ychain TRAIN
[ onent [
] ONCF BR BRAJFECDT

[ OvARCAZ4G

M oeatact
4| 1 3

Anciual rumbers
Order By
Output bype

Delirmiter

W Return to prompts on close of

Choose ane or more protocols

|Tria| Wide Accrual

|F‘roloco|

| Formatted Report

autput.
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8  To exit the PPM application, click on the Close icon.

‘ CLINICAL+SYSTEMS y
TRANSFORMATION TRANSFORMATIONAL

Our path ta smarter, seamiess care LEARNING

PP“ PowerTrials: Patient Protocel Manager - Lion's Gate Hospital - ONC SM CR 1234-567 Keychain TRAIN - CSTONC, TONYA
Task View Help

4/ E@EEP IFMEMP @I EGRBITHRED

E nrallment

Other Consents

‘ All Patients Enrolled Patient Count: 4

= g Al Protocols

EBC Cancer - Abbotsford Centre

BC Cancer - Center Southern Interior
BC Cancer - Centre for the Morth

BC Cancer - Frazer Valley Centre

BC Cancer - Vancouver Centre

BC Cancer - Vancouver |sland Centre
BC Children's Hospital

BC “wWomen's Hospital

Lion's Gate Hospital

E Archive
Onecology Chema Ch

=10 {eychain
3 TESTZ ONC GM MK 3475.252K...

- -0 (- (-

- TESTPCE

4 Riichmond Hospital
St Paul's Hospital
et UBC Hospital

-

=5 TEST ONCSM ME3475-2562Ke. .

» ||Last Name First Hame MRAN Enrallment D | On Shudy OfF Treatment | OF Study Amendment Revision

| [_LCSTCLINTRIL... |STPARYIND FO0005511 - MAN[12345 2%Jan-2018 | 30-Jan-2018 | 30-Jan-2078 |Initial Protocol
C5TOMNC TOMYA 700003480 - MAM| 2 07 -Feb-20M8 | 01-Feb-2018 | -Feb-2018]Initial Protocol
SCOTT-LEARM|JOY 700003070 - MRM| 122456 2B-Jan-2018 ritial Protocol
SCOTT-LEARN |MARY 700004976 - MRM|1 07-Dec-20.. ritial Protocol

-]« m 2

‘ Protocol OMC Skt CR 1234-567 Keychain TRAIN - Initial Protocol's Status is [Open to Accrual]

|F'F|DDEC ‘DNTEST.DNAMBHM Thursday, February 01, 2018 14:38 2

9 For practice, repeat the same steps for POM in accessing the Standard Report.

onnect @ PHSA PACS @ VCH and PHC PACS @

MUSE @} FormFast WFI | _

ents (mi Discern Reporting Portal ‘@ Patient Locatol

E_]Protocol Office Manager]| I’PMPatient Protocol Manager | _

Location:LGH Chemo; IV WR

Enc Type:Recurring
Attending:

“. Key Learning Points

The reports in POM will give you stats based on milestones per protocol

The reports in PPM will give you stats based on patients per protocol
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% End Book One

You are ready for your Key Learning Review. Please contact your instructor for your Key
Learning Review.
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